
 

 

 
 

Health Data Consent for BeOnTrack (Extract) 

Your prior consent 

Before collecting/ using your personal health data for the Purposes and providing to the 
transferees set out above, AXA Hong Kong must obtain your written consent, and only after having 
obtained such written consent, may use and provide your personal health data for the intended 
Purposes set out above. You have a choice not to give us your consent. 

Your consent hereunder, if granted, will remain effective throughout the entire Programme 
(including all plan(s) that you may participate as set out in the above section “Personal health 
data collection”). You may in the future withdraw your consent to the use and provision of your 
personal health data for the intended Purposes set out above. 

If you wish to withdraw your consent, please inform us in writing to the address in the section on 
“Data Access and Correction”. AXA Hong Kong shall, without charge to you, ensure that your 
personal data will not be collected or used for the intended Purposes set out above after your 
consent is withdrawn.  

Retention 

AXA Hong Kong ensures personal health data is not kept longer than is necessary for the 
fulfillment of the purpose for which the data is or is to be used.  The personal health data collected 
by AXA Hong Kong hereunder will be kept for 12 months after the date of expiration or termination 
of your last purchased plan under the Programme. 

Data Access and Correction 

Under the PDPO, you have the right to ascertain whether AXA Hong Kong holds your personal 
health data, to obtain a copy of the data, and to correct any data that is inaccurate. You may also 
request AXA Hong Kong to inform you of the type of personal health data held by it. 

Requests for access and correction or for information regarding policies and practices and kinds 
of data held by AXA Hong Kong should be addressed in writing to: 

Data Privacy Officer 
AXA China Region Insurance Company Limited/AXA General Insurance Hong Kong Limited 
10/F, Vertical Sq, 28 Heung Yip Road, 
Wong Chuk Hang, Hong Kong 
 
A reasonable fee may be charged to offset AXA Hong Kong’s administrative and actual costs 
incurred in complying with your data access requests. 
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