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What type of mobile device do you have?

Please click the applicable button
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Hello, iPhone users!
Let me guide you through the user guide.
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Which section would you like to understand?

| Please click on the relevant link

Download °° Change the Apple ID

Cancel Subscription

Download ° *FAQ
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Hello dear customer!
Let me help you understand more about download
applications.
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Overseas / Mainland Clients - iPhone Download@

**Please make sure
your Apple ID is for the
Hong Kong / Macau region.

[ Click here to learn more about \
\ "change Apple ID region"
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mSearch Scan QR Code
"Emma by AXA"
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Download @

1. Search "Emma by AXA" 2. Click "Get "

in @ App Store

Q1 emma by axa © Cancel

% Emma by AXA

Manage
Your Policies
Anytime Anywhere

0

3.3 No.30 @

* ok ok Y

What's New Version History

We focus on enhancing every detail, dedicated to
supporting your insurance and wellness needs. This
update will bring you a more satisfactory experience!

Preview
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.
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Hello dear customer!
Let me help you understand more about
change the Apple ID region.
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Change the Apple ID Region

1. Open App Store, 2. Click "Account settings" 3. Click "Country / Region"
click "Account"

il LTE @ : ull LTE 82

Account Account Settings

@ Emma by AXA Apple Acco

account.apple.com

Game Center

Manage Payments
Apps Subscriptions
Subscriptions Purchase History

Purchase History Add Funds to Apple Account

Join the resistance in Wars

Notifications

of Prasia Country/Region

» Ratings and Reviews
Redeem Gift Card or Code

bl A

Send Gift Card by Email Personalised Recommendations

Add Funds to Apple ID

Personalised Recommendations
AFK Journey
il Hidden Purchases

Update All

Chan urthat/a An in thAanna Remove This Device
Pe <
b 4
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Y Update
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Change the Apple ID Region

1. Click "Change Country or Region"

ull LTE @2

Country/Region

Change Country or Region

Cancel any subscriptions that
O block a country or region change.
— Please cancel any subscriptions
before change your country or region.

Click here to learn
Cancel subscription

2. Select "Hong Kong SAR"

ull LTE B

Back Country/Region

Guinea-Bissau
Guyana

Honduras

Hong Kong SAR

10

Hungary
Iceland
India
Indonesia
Iragq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan

Kenya

3. Click "Agree"

il LTE B

Terms and Conditions

Please read and agree to these terms and conditions in order to
use this service.

Send by Email

iTunes Store
TERMS OF SERVICE

Apple Media Services Terms and Conditions

These terms and conditions create a contract between you and Apple (the
"Agreement”). Please read the Agreement carefully. To confirm your
understanding and acceptance of the Agreement, click "Agree.”

TABLE OF CONTENTS

A. INTRODUCTION

B. PAYMENTS, TAXES, AND REFUNDS

C. ACCOUNT

D. PRIVACY

E. SERVICES AND CONTENT USAGE RULES
F. TERMINATION AND SUSPENSION OF SERVICES
G. DOWNLOADS

H. SUBSCRIPTIONS

I. CONTENT AND SERVICE AVAILABILITY

J. THIRD-PARTY DEVICES AND EQUIPMENT
K. YOUR SUBMISSIONS TO OUR SERVICES

L. FAMILY SHARING
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Change the Apple ID Region

1. Fillin "Payment method" 2. After successfully changing the region, 3. Search "Emma by AXA",
you will be taken to the App Store homepage. click "Get"

Then, click "Search"
——

il LTE @

QL emma by axa © Cancel

Country/Region Submit

78 Emma by AXA
=

Credit/Debit Card

Visa, MasterCard, American Express
AlipayHK

Mobile Phone

Join the resistance in Wars

of Prasia
1 RAIFGEWE

Hong Kong
Hong Kong

12345678

Countrv/Reaion: Hona Kona

------

O If you don't have any
= payment method,
please select "None"
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Impressive!
Let me help you understand more about
cancel subscriptions.
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Cancel Subscriptions

1. Open "Setting"
click"Apple ID"

Settings

Emma by AXA
Apple 1D, iCloud, Media & Purchases

SHREWMGENR

Airplane Mode
Wi-Fi
Bluetooth
Mobile Service

Personal Hotspot

Notifications
Sounds & Haptics
Focus

Screen Time

General

2. Click "Subscriptions"

4:41

Settings

Emma by AXA

New iCloud Terms and Conditions
To use iCloud on this iPhone, you must accept the
new Terms and Conditions.

Terms and Conditions

Personal Information
Sign-In & Security

Payment & Shipping

3. Click "Active item"

< Apple ID Subscriptions

PhotoGrid: Video Colla...
% HK$268.00

Whoscall - Caller ID & Block
O ‘

Expires on 03 September

Subscriptions

w Media & Purchases

Renewal Receipts

backto iPhone
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Cancel Subscriptions

2. Click "Confirm" 3. After canceling the subscription,

1. Click "Cancel subscription"

< Subscriptions

5
PhotoGrid: Video Collage Maker

PhotoGrid Plus
PhotoGrid VIP See All Plans >

You have subscribed through a free offer.

Starting 01 September, plan renews for HK$268.00
per year until cancelled.

Cancel Subscription

About Subscriptions and Privacy

Subscriptions

B
PhotoGrid: Video Collage Maker

PhotoGrid Plus
PhotoGrid VIP See All Plans >

You have subscribed through a free offer.

Starting 01 September, plan renews for HK$268.00
per year until cancelled.

Confirm Cancellation
If you confirm and end your
subscription now, you can still access
if you ¢ it until 1 Sept 2024. stion

until 0

About Subscriptions and Privacy

you can proceed to change the Apple ID region

< Subscriptions

o
Whoscall - Caller ID & Block

Whoscall Premium
Whoscall Premium
(Monthly) See All Plans >

You have cancelled your subscription.

Renew: HK$18.00/month

About Subscriptions and Privacy

4

/ Click here to learn
changing the Apple ID region
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You have successfully downloaded @ !
Let me help you understand how to
update applications.
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Update Applications

1. Open g , 2A. Select "Go to settings", OR 2B. Click "My Profile",
click "notifications" check for app version update notification check if the latest version is used

4:36
emmeo-. ™

”» Good morning
Emma Chan

< Search

Emma by AXA
Interest Rate on Death Proceeds by v f
Instalments/ ‘
Accumulation Interest Rate

C]
~

Welcome to Notifications Inbox

Enable push notifications to stay on top of your account
ad

To-Do List See All

[About Emma by AXA
Tap here to enroll AXA Goal and start earning

29
x 9.0
your premium rebate by walking!

* Kk Y

Earlier

Terms & Conditions
Please update your Emma by AXA to the latest ver.1.22

To enjoy an enhanced digital experience, please login to Emma by AXA
and upgrade...

What's New Version History

My Services SeeAll >

My Make a Pay Download
Policies Claim Premium Document

I-lew
~ n —

o

Privacy Policy & Data Usage

We focus on enhancing every detail, dedicated to
supporting your insurance and wellness needs. This
update will bring you a more satisfactory experience!

Emma by AXA App will be updated on 03/03/2023

As part of our commitment to provide you with enhanced digital
experiences, our ...

Anti-Scam Tips

Preview

Delete Account

EOPlease recommend client to enable push notification,
= we will send the notification to client if there is new

app version.

Mlca  AxAGO GFeen R

Version 1.27.0

=i

O €emme-. ™ What's New

The version in use and the App Store back to iPhone
content page M
16 version are the same. .S
page




Update Applications

4. If you need to update @ , please switch to 5. Search "Emma by AXA", click "update",

a Hong Kong SAR region Apple ID

6. After completing the update and
then change the region of your original Apple ID
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Account Settings

Apple Accol

Edit our Apple Account and p
account.apple.com

Manage Payments
Subscriptions
Purchase History

Add Funds to Apple Account

all LTE @2

Country/Region

Ratings and Reviews

Personalised Recommendations

Hidden Purchases

Remove This Device

with Automatic Do

Q. emma by axa

% Emma by AXA

Update

Your Policies
Anytime Anywhere

22
9.9
* kK

What's New Version History

We focus on enhancing every detail, dedicated to
supporting your insurance and wellness needs. This

update will bring you a more satisfactory experience!

Account Settings

Apple Acco

Edit our Apple Account and p.
account.apple.com

Manage Payments
Subscriptions
Purchase History

Add Funds to Apple Account

Country/Region China mainland

Ratings and Reviews

Personalised Recommendations

Hidden Purchases

Remove This Device

with Automatic Do
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Hello, iPhone user customers!
Let me help you understand Download

o
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Download & FAQ =

e iy O
Q: Why unable to find % by scan the QR code or o W
search in App Store? O

How to Download

A: Because User's Apple ID region is not HK / Macau. Emma by AXA
Emma by AXA app only available in HK & Macau regions.

Solution:

In the E!, changing the Apple ID region to Hong \‘“-‘3

Kong SAR allows you to successfully search and @
download % . How to Download

Emma by AXA
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Hello, Android user customers!
Let me help you understand more.

backto content
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Which part would you like to understand?

Please click on the relevant link

Download °°

backto content
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Dear customer!
Let me help you understand more about download
applications.

back to Android
content page
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Overseas / Mainland Clients - Android Download @

Android download QR Code or
Click Download



https://www.axa.com.hk/myaxa/emma-android-installation.apk

(<

Overseas / Mainland Clients - Android Download

1. Enter % official website — Uil 0 download
https://www.axa.com.hk/zh/emma-by-axa

2039X@8 - . N RS 48% e 2039 X089 - . N Tt il 48% @

com.axa.hk.emma.prod.cn-1.23.1-12310000...

www.axa.com.hk (@) www.axa.com.hk (;)
putLynowers putLynoers
Download our app now from the links below! Download our app now from the links below!
42.9MB/81.6MB 52%
Cancel Pause
Swipe down
Our Portal Our Portal
Exclusive to Individual Life, Medical & Investment Exclusive to Individual Life, Medical & Investnint H " n
policyholders a policyholders a Clle Open
CREATE AN ACCOUNT LOGIN CREATE AN ACCOUNT LOGIN
EIIE I IS T ¥ com axa hk emma prod.on-1 X

.16.1-116010000 (1).apk ° Open
P> Eocgeriy | 0 <
1

back to Android
content page M
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https://www.axa.com.hk/zh/emma-by-axa

Overseas / Mainland Clients - Android Download @

3. Click "Install" 4, Afterinstalled, click "Open" 5. Register new account / Login existing account

9:41

emmae.|

; 8 www.axa.com.hk @)
poucynowers < Downloads Q

Download our app now from the links below!

Al v

Mon, 10 Jul 2023

a com.axa.hk.emma.
hk-axa-web-2020.cd..onten

** 81.6MB

ﬁ EMMA E—. EMMA

Do you want to install this app? App installed. b
Help customersachieve stability and prosperity
Cancel Install Done Offering a wide range of life, health,
property and casualty protection

Good Morning

L8 App Store .
My Policies Download Documents
View and manage your
Wellness Buddy More Service
Challeng self and Login to explore all

get heal

Emma by AXA services
- 0=
) b-Q

LOGIN / REGISTER

back to Android
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You have successfully downloaded @ !
Let me help you understand how to
update applications.

back to Android
content page
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Update Applications

1. Open E, 2. Click "Go To Settings" and check for app 3. Click "My Profile",
Click "Notifications" version update notification check if the latest version is used

9:41 5] il 7 (-

€mmeo-. ™

P Good ) Interest Rate on Death Proceeds by Click on the link below to download now!
L ood morning Instalments/
Emma Chan o Welcome to Notifications Inbox Accumulation Interest Rate

ﬁ Enable push notifications to stay on top of your accoun gLl i R
activity ﬁ ' . e
< &t 3 ==
To-Do List SeeAll M <=

About Emma by A¥

Tap here to enroll AXA Goal and start earning

emme-. |

@ @') EE) Emma by AXA App will be updated on 03/03/2023 o » ,a'.'ulop,ilo'\ nsurance Company Limited
- Version 1.27.10

As part of our commitment to provide you with enhanced digital nti-gam Tip

My Make a Pay Download experiences, our ...

Policies Claim Premium Document

X pr———
i i 1 arlier
your premium rebate by walking! Torms Bitard
Please update your Emma by AXA to the latest ver.1.22 a
To enjoy an enhanced digital experience, please login to Emma by AXAJ -— s
i d de... ) -
My Services SeeAll > 2 Upgrade Privady Policy -

The version in use and the website

Q Please recommend client to enable push notification, N version are the same.

—ntl

we will send the notification to client if there is new app version. emma. &

Please update your Emma by AXA to the latest ver.1.21

To enjoy an enhanced digital experience, please login to Emma by AXA
and upgrade...

M ca  AxaGoGreenR

= X &
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Update Applications

1. Delete the original app @

2. Download new version to update

2039 X048 - . N w R A 48%a

www.axa.com.hk (@)

ponLynowers

Download our app now from the links below!

Our Portal

Exclusive to Individual Life, Medical & Investnfnt
policyholders s

3 App Store

P> Google Play

| I
am
‘ ] } Android

—

com.axa.hk.emma.prod.cn-1.23.1-12310000...

42.9MB/81.6MB 52%

Cancel Pause

Click "Open"

¥ com.axa.hk.emma.prod.cn-1
.16.1-116010000 ('I).apko 0pen

[ O <

Android download QR Code or

Click Download

back to Android
content page
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https://www.axa.com.hk/myaxa/emma-android-installation.apk
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Hello, Android users!
Let me help you understand Download

..

back to Android
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Download i FAQ

Q: I am a Xiaomi / Huawei user, and | can't find Emma by
AXAgin my Play Store, what should | do?

Solution: I.-III":' T
Including: Samsung, Xiaomi, Huawei s :
and etc. Scan the QR Code to download =N

@ directly.

Android download QR Code

back to Android
content page
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