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Do you have an Emma by AXA account?

Please click the applicable button

Yes, | want to Login No, | want to Register




Do you have any AXA policies?

Please click the applicable button

| am the Policy Holder of an AXA
Life / Health / Savings &
Investment Policy

| am the Insured of an AXA
Life / Health Policy

I am the Policy Holder of an AXA

|am an AXA

® = T
Employee Benefits Member Personal Accident / Car [ Travel/

Home [ Helper Policy

Also applicable to Policy Holder of other General Insurance Policy
underwritten by AXA (e.g. Klook Travel Care/ Car Rental Protection;
Trip.comTravel Smart; HK Express Travel Insurance etc.)

No, | do not have any AXA policies

Back to Main Menu M



Hi, Policy Holder of Life / Health / Savings &
Investment Policies.
Let me guide you through the registration procedure.

Back to Menu M



Openthe EMMAbyAXAapp,
then tap “REGISTER”

=\

Help customers achieve stability and prosperity
Offering a wide range of life, health,
property and casualty protection

Good Morning

Find My Policy BeOnTrack

s} to

OGIN / REGISTER

Select “Create your account here.”

Hello,

it's great to see you again!

Email
emma.chan@axa.com.hk
Forgot username?
Password
seee

Forgot password?

LOGIN

New user?

Create your account here

(=

= Yes, | have an AXA policy.
|@ policy. |
| J——

Select “Yes, l have an AXA policy.”

Do you have an AXA policy?

\

]

Yes, | am an insured of Life /
Health Policy.

No, | don't have the above
policy. I still want to enjoy
AXA Free services & offers.

Already registered?

Login to your account here

Select “Life /Health/
Savings & Investment”

Which type of policy do you have?

I Life / Health / Savings & Investment

- e - —

Employee Benefits

ot

Personal Accident / Car / Travel / Home / Helper

Already registered?

Login to your account here

SelecttheIDtype used in policyapplication

HongKong IDcard
ChinalDcard
Macau IDcard or Passport

Which identification document did you use to fill in

your original policy application form?

15-09-03  CosB688(E)

FHXABRSHE
Hong Kong ID card

“ 110102197810272321

FEAR#NBERSHHE
China ID card

Fillin the ID/passport numberand Date o

Birth, thentap “NEXT”

Please provide the following information:

HKID No. (7-8 digits/alphabets)

Your Date of birth

- |/ v |/

I'm not a robot

Please provide the following information:

Your China ID no. (15-18 digits)

Your Date of birth

A v |/

I'm not a robot

Please provide the following information:

Your Macau ID [ Passport no.

Your Date of birth

-/ - |/ -

I'm not a robot

r_______\

\ 1

—— -

Back to Menu



Review the information provided,
thentap “NEXT”

Selectthe preferred username 1. Setapassword Account successfully created
(Email or Mobile), then tap “OK” 2. Agree the “Terms and Conditions” Lookfor the confirmation email/SMS
and “PICS” accordingto the chosen username
3. Tap “CREATE MY ACCOUNT”

Tap on the link on the confirmation
email/SMS to activate youraccount
You can now loginto Emma by AXA

Registration

Review Information

Your HKID no. A1234563

Your Date of birth 1990/01/01

( commmmmm—— \

NEXT 1

Registration

We have found your policy.

Listed below are the contacts names associated
with your policy.

Would you like to use this contact name as your
new login username?

o |

852 98******21

T ———— |

™

1eCAPTCHA

\/ I'm not a robot

YES

( NO, CONTACT CUSTOMER SUPPORT )

\d TIP:
Please contact customer
senice if your preferred
username is not shown
here

Declare a Claim

Please enter either your email or mobile number to

create your account.

~ T Y [ Tesie
C o o

Mobile no.

852 v

Password

Retype Password

TIP: Password Requirements

-

/we acknowledge and agree with the Emma
by AXA Terms & Conditions.

I/ we acknowledge and agree with the Emma
I by AxA Privacy Policy and Personal
Information Collection Statement (PICS).

]

IL‘ we consent to the use of my/ our personal
data for direct marketing purposes by AXA in
In(rmd.m((‘ with the PICS (optional).

1/ we consent to the processing of my/ our

sensitive personal data by AXA, and that of
Iminors under my/ our guardianship (If
Iappl.camc)

I/ we consent to the provision of my/ our
personal data to appointed processors and
Jtheir partners within Mainland China.

Iw we consent to the provision of my/ our
'pemma\ data to appointed processors and
¥ their partners outside of Mainland China.

[

= - - ———

Registration

You have successfully created
your account!

r\_NeLave_seryoLan activation link to

emm 4 hk
| S

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

Registration

You have successfully created
your account!

We_have_semyou an activation link to

852 98******32
. J

———
Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

[l |

AA & uat-emma.axa.com.hk

emmo-.™

B! THNARF EMINEE,

AT LAE A EMMA by AXA JE B BT ARTE .

Login Now

Back to Menu A)



Hi, Insured of Life / Health Policies.
Let me guide you through the registration procedure.

) M




1

Openthe EMMAbyAXAapp,
then tap “REGISTER”

-\

Help customers achieve stability and prosperity
Offering a wide range of life, health,
property and casualty protection

Good Morning
Find My Policy BeOnTrack

Link your policyfies} to
enjoy ces

OGIN / REGISTER

Select “Create your account here.”

Hello,

it’s great to see you again!

Email
emma.chan@axa.com.hk
Forgot username?
Password
seee

Forgot password?

LOGIN

New user?

Create your account here

T

Select”Yes,lam an insured of Life / Health
Policy.”

Do you have an AXA policy?

+
i@ Yes, | have an AXA policy.

==

@

- e -

Yes, | am an insured of Life / 1
Health Policy. 1

No, | don't have the above
policy. I still want to enjoy
AXA Free services & offers.

Already registered?

Login to your account here

Select “Life /Health/
Savings & Investment”

Registration

Which type of policy do you have?

f———_————

1
| T 1

l Life / Health / Savings & Investment l

- =

Already registered?

Login to your account here

SelecttheIDtype used in policyapplication
. HongKong IDcard

. ChinalDcard

. Macau IDcard or Passport

Registration

Which identification document did you use to fill in
your original policy application form?

FHAXABRSHE
Hong Kong ID

RARes 110102197810272321

FEAR#NEERSHE
China ID card

AMBHE

Macau ID card

Fillin the ID/passport numberand Date o
Birth, thentap “NEXT”

Please provide the following information:
HKID No. (7-8 digits/alphabets)

Your Date of birth

- / v |/ -

I'm not a robot

Please provide the following information:

Your China ID no. (15-18 digits)

Your Date of birth
v |/ * /| D -

I'm not a robot

Please provide the following information:

Your Macau ID [ Passport no.

Your Date of birth

-/ - |/ -

I'm not a robot

C - 3}

‘———————'

Back to Menu



(11)

Remind your policy holderto grant
you access to unlock all functionalities
applicable toyou on Emmaby AXA

(o)

Tap on the link onthe confirmation
email/SMS to activate youraccount
You can now loginto Emma by AXA

7 8 9

Review the information provided, 1. Setausername (Email or Mobile) Account successfully created
then tap “NEXT” and password Look for the confirmation email/SMS
2. Agree the “Terms and Conditions”  accordingto the chosenusername

Registration

Review Information

Your HKID no. A1234563

Your Date of birth 1990/01/01

( commmmmm— \

NEXT 1

and “PICS”
Tap “CREATE MY ACCOUNT”

9:41 ol T -

Declare a Claim

Please enter either your email or mobile number to

create your account.

HK

Mobile |
Mobile no.
852 -
Password
®
Retype Password
(O]

TIP: Password Requirements

1/we acknowledge and agree with the Emma
by AXA Terms & Conditions

1/ we acknowledge and agree with the Emma
Y AXA Privacy Policy and Personal
Information Collection Statement (PICS).

1/ we consent to the use of my/ our personal
| data for direct marketing purposes by AXA in
accordance with the PICS (optional).

sensitive personal data by AXA, and that of
minors under my/ our guardianship (f
applicable)

1/ we consent to the provision of my/ our
| personal data to appointed processors and
their partners within Mainland China.

|/ we consentto the provision of my/ our
personal data to appointed processors and
s their partners outside of Mainland China.

|
|
|
|
|
|
I Il/ we consent to the processing of my/ our
|
|
I
|
|
L

Fm == ===\

Registration

You have successfully created
your account!

’\L\telave_seuyoian activation link to

emm*****m hk

—-— o =

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct, If it is correct and you have not received the
activation link please check your junk mail.

Registration

You have successfully created
your account!

‘lNe_have_sen_tyou an activation link to

852 98******32
J

| e
Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct, If itis correct and you have not received the
activation link please check your junk mail.

( cm—— \

AA & uat-emma.axa.com.hk

emmeo-. ™

NE! BARRP EATHED.

FEE] LAZE A EMMA by AXA BRI EARTS.

€mme. 1

Good morning

Emma Chan

1

Your full access rights has not
been granted yet

To enable full access and use of features in
your account, ple mind your policy
OWner to activate access 1o your policyls

(o= = — —

)

| REMIND POLICY OWNER |




Hi, Employee Benefits Member.
Let me guide you through the registration procedure.

Back to Menu M



Openthe EMMAbyAXAapp,
then tap “REGISTER”

Select “Create your account here.” Select “Yes,  have an AXA policy.”

Registration
Do you have an AXA policy?

o ————— -

it’s great to see you again! 12 :
,@ Yes, | have an AXA policy.
|

- ——

Email Yes, | am an insured of Life /

Health Policy.
emma.chan@axa.com.hk

Help customers achieve stability and prosperity

Offering a wide range of life, health, Password
property and casualty protection

Forgot username?

No, | don't have the above
policy. I still want to enjoy
AXA Free services & offers.

Forgot password?

LOGIN

New user?
-
Create your account here
—— e o =

Good Morning

Find My Policy BeOnTrack

Link your policyfies) to Al rounded health
enjoy more services man

Already registered?

Login to your account here

programme

Enroll Events Mind Health

LOGIN / REGISTER

Select “Employee Benefits”

Which type of policy do you have?

3
[5l)

Life / Health / Savings & Investment

¢ —— = = =
(o)e]

1 &3 I

1 Employee Benefits 1

- - - —

)
ole?

Personal Accident / Car / Travel / Home / Helper

Already registered?

Login to your account here

Selectyour medical cardtype

Registration
Which of the following card types do you have?

AXARS health card

edgass (CHN e

AXA health card

Medical Card

Medical card

Fillin your medical card details and Date o

Birth, thentap “NEXT”

Please provide the following information:

Policy no. (10 alphanumeric characters)

Certificate no.

— Your Date of birth

WYY v f] MM

I'm not a robot
reCAPTCHA

Privacy « Terms

Please provide the following information:

Membership no. (8-15 digits/characters) (@

I'm not a robot
reCAPTCHA

Privacy - Tema

r_______\

Back to Menu AVA



Review the information provided, 1. Setausername (Email or Mobile)and password Account successfully created Tap on the link on the confirmation

then tap “NEXT” 2. Agreethe”Termsand Conditions” and“PICS” Look for the confirmation email/SMS email/SMS to activate your account
3. Tap “CREATE MY ACCOUNT” accordingto the chosen username You can now login to Emma by AXA

< Declare a Claim
Registration

Please enter either your email or mobile number to

CreALE YOUr 3Count,

Registration o
AA & uat-emma.axa.com.hk
_~——— You have successfully created
Review Information I wobie 1 your accou nt!
_——— .
Mobile no. r\_Nemwe_ser&you_an activation link to ‘emmah’ o
Policy No. 01001001GH BT e lemm"""**m.th
. Password . Please click the activation link to activate your
Certificate No. A123-1 ®
account.
YourDateiofbirth 1930/1021 Retype Password TIP: Please confirm the email / mobile above is

typ o] correct. If it is correct and you have not received the flﬁ'ﬁ' ;@}E{JE'Eﬁ EJEEI}JB&EH °

activation link pleasqcha o

r —_— = — — — ZRTLAE AEMMA by AXA 3% F 2P 35 BRFS .
NEXT 1

Registration

You have successfully created

I/we acknowledge and agree with the Emma

| o A Terms & Condtans. your account!

|uwe acknowledge and agree with the Emma ‘wa-have-sem yqu an activation link to .
by AXA Privacy Policy and Personal

T information Collection Statement (PICS). 85298544232 ) ogl n ow
I/ we consent to the use of my/ our personal Please click the activation link to activate your
data for direct marketing purpases by AXA in
accordance with the PICS (optional). account.

Iuwe consentto the processing of my/ our TIP: Please confirm the email / mobile above is
sensitive personal data by AXA, and that of o X

e under my/ our guardianship (if correct. If itis correct and you have not received the
applicable)

activation link please check your junk mail.

|/ we consent to the provision of my/ our
| persanal data to appointed processors and
their partners within Mainland China

( com——— \

I/ we consent to the provision of m|
I ersanal data to appointed processt TIP:
Ithe\rpar(ner:, Qutside Mainland China.

® You can choose to receive
Do sbocnanel Claims Settlement Advice

| understand that no hard copy will be sent

== " wwe will receive a confirmation email from e[ectronica[[y to he[p save

company within 4 weeks.

_—————— e the environment by M
I — - - = -1 reducing the use of paper :



Hi, Policy Holder of Personal Accident/ Car/ Travel/ Home/ Helper Policies.
Let me guide you through the registration procedure.

Also applicable to Policy Holder of other General Insurance Policy underwritten by AXA (e.g. Klook Travel
Care/ Car Rental Protection; Trip.com Travel Smart; HK Express Travel Insurance etc.)

Back to Menu M



Selectthe IDtype used in policyapplication Fillin the ID/passport number and Date

Openthe EMMAbyAXAapp,
then tap “REGISTER”

Help customersachieve stability and prosperity

Offering a wide range of life, health,
property and casualty protection

Good Morning

Find My Policy BeOnTrack

OGIN / REGISTER

Select “Create your account here.”

it’s great to see you again!

Email
emma.chan@axa.com.hk
Forgot username?
Password
eeee

Forgot password?

LOGIN

New user?
=T -y

Create your account here

| S ——

Select “Yes,  have an AXA policy.”

Do you have an AXA policy?

[ . —

e Yes, | am an insured of Life /
7@ Health Policy.

QLS No, | don't have the above
7 policy. I still want to enjoy
5= AXA Free services & offers.

Already registered?

Login to your account here

Select “Personal Accident / Car / Travel /

Home / Helper”

Registration

Which type of policy do you have?

Life / Health / Savings & Investment

IPersonalAccident/ Car / Travel / Home / Helpe

N o e e o o -

Already registered?

Login to your account here

)
)

Hong KongIDcard
Passport

Registration

Which identification document did you use to fill in
your original policy application form?

oo

swm
| won
22y 2338 e
- a

15-09-03  cossssnlE)

FEXAER SR
Hong Kong ID card

BT
Passport

SN

of Birth, then tap “NEXT”

Please provide the following information:
HKID No. (7-8 digits/alphabets)

Your Date of birth

- | - |y

[

I'm not a robot

Please provide the following information:

Your Macau ID / Passport no.

Your Date of birth

- / - / ) -

™

I'm not a robot

r_______\

Back to Menu A



Tap on the link on the confirmation
email/SMS to activate youraccount
You can now login to Emma by AXA

Review the information provided, 1. Setausername (Email or Mobile)and password
then tap “NEXT”

Account successfully created
2. Agreethe”Termsand Conditions”and“PICS” Look for the confirmation email/SMS
3. Tap “CREATE MY ACCOUNT” accordingto the chosen username

Registration
Declare a Claim
Registration Please enter either your email or mobile number to AA & uat-emma.axa.com.hk
Ersaie your accou You have successfully created
Review Information (ityou do ot have o i, Maca or Chind mobile number; e your account!
i A
——— )_Neﬁve_sermou_anactlvatmn link to by
) Mobils
Your HKID no. A1234563 r | Sl lemm*""'"m-hk
- ——— =
Mobileno. ——— . R )
R ease Cl e vation lnl 1V your
- Please click the activation link to activate yo
Your Date of birth 1990/01/01 852 >
account.
Policy No. 21234567 P, d ) . . .
A SA 3 e TIP: Please confirm the email / mobile above is = i
® . .
correct. If itis correct and you have not received the flﬁ"ﬁ" t@.\ﬁqﬂ'ﬁﬁ EJEEUJB&EH °
activation link please check your junk mail. .
( . Retype Password ERTLAE AEMMA by AXA 3 IBFR R IRTS .
‘ NEXT 1 7 ®
- ————
Registration
-
3 f the ollowing re
‘ You have successfully created
B gk AL your account!
1
| 1 I/we acknowledge and agree with the Emma We have sent you an activation link to
by AXA Terms & Conditions. -
I 852 98******32
) -—— -
1 I/ we acknowledge and agree with the Emma ; - .
by AXA Privacy Policy and Personal Please click the activation link to activate your
I Information Collection Statement (PICS).
account.
l I/ we consent to the use of my/ our personal . N B R
" data for direct marketing purposes by AXA in TIP: Please confirm the email / mobile above is
" | accordance with the PICS (optional). correct. If itis correct and you have not received the
1 1/ we consent to the processing of my/ our activation link please check your junk mail.
1 1 sensitive personal data by AXA, and that of
minors under my/ our guardianship (if
1 1 applicable).
I — . m—— . - e - \
1 1/ we consent to the provision of my/ our r
I personal data to appointed processors and |
their partners within Mainland China. ‘
I — e e m—— o e -
1/ we consent to the provision of my/ our
l I personal data to appointed processors and
L their partners outside of Mainland China.

(=== ===

| Qe |

Back to Menu AYA



You can still enjoy free services and offers without an
AXA policy.
Let me guide you through the registration procedure.

Back to Menu M



Open the EMMAbyAXAapp, Select “Create your account here.” Select” No,Idon’t have the above policy. 1. Seta username (Email or Mobile) and Accountsuccessfully created Tap on thelinkon the confirmation
then tap “REGISTER” Istill want to enjoy AXA Free services & password Look forthe confirmationemail/SMS  email/SMS to activate youraccount You can
offers.” 2. Agree the "Termsand Conditions” and  accordingto the chosen username now login to Emma by AXA
“PICS”

3. Tap “CREATE MY ACCOUNT”

Registration

Declare a Claim 9:00
Registration
Plesse enter either yiour emallor Mobité number AA @ uat-emma.axa.com.hk @
create your account,
Do you have an AXA policy? Y h f u d
ou have successtully create
Hello, your account! emmeo-. A

it's great to see you again! We have sent you an activation link to

emma@axa.com.hk

Yes, | have an AXA policy.

—— o — -

852 v " - X R .
‘Ptease click the actlva‘lon link to activate your

| aemmue = = = B BORES E RN,

Email = Yes, | am an insured of Life / ©® .
Health Policy. ' TIP: Please confirm the email / mobile above is BT LB NEMMA by AXA 33 PR AT TR AR .
sl emmachan@axa.com.hk cetvoe p . correct. If itis correct and you have not received the
b etype Passwor . .
Forgot username? activation link please check your junk mail.

Help customersachieve stability and prosperity

Offering a wide range of life, health,
property and casualty protection

Password

TIP: Password Requirements.

| ) ¥ No, | don't have the above
esee &‘ policy. I still want to enjoy
1 =4 AXA Free services & offers.

Registration

Good Morning Forgot password?

| ——-

Find My Policy BeOnTrack

-

All rous ealth — Already registered? ; ) .
p R s in r nt T D Spicthist iz .
! e You have successfully created Login Now

/we acknowledge and agree with the Emma

Enroll Events Mind Health y AXA Terms & Conditions. your account!

IGIN / REGISTER

e MR | R
L Createyouraccounthere | / we acknowledge and agree with the Emma We have sent you an activation link to
—— - —— y AXA Privacy Policy and Personal

nformation Collection Statement (PICS). 852 9876 5432

r -—— - -
/ we consent to the use of my/ our personal lease click the actwat')n link to activate your

Hata for direct marketing purposes by AXA in

-
I
1
|
|
I
I rccordance with the PICS (optional).
|
|
|
|
|
1
I

k(ﬂnh —— —

I/ we consent to the processing of my/ our TIP: Please confirm the email / mobile above is

if”s'"“ petsonal data by AXA, and that of correct. If itis correct and you have not received the
ninors under my/ our guardianship (if
prucable) activation link please check your junk mail.

|/ we consent to the provision of my/ our
Personal data to appointed processors and
|hexr partners within Mainland China.

l; we consent to the provision of my/ our
ersonal data to appointed processors and
e their partners outside of Mainland China.

Back to Menu

Fm———————

e e e = =



Welcome back!
Let me guide you through the login procedure.

Back to Main Menu M



Openthe EMMA by AXA app, Input username (Email or Mobile) and

Create a 6-digit PIN for quick login,
thentap “LOGIN” password, thentap “LOGIN”

You have successfully loggedinto

s\

Help customers achieve stability and prosperity

Offering a wide range of life, health,
property and casualty protection

Good Morning

My Policies eHealth Card

View and manage your View and send your
policy(ies) .—] eHealth Card

Wellness Buddy More Service

Challenge yourself and Login to exploreal

get health insights Emma by AXA services
@)

Hello,

it’s great to see you again!

Email
emma.chan@axa.com.hk
Forgot username?
Password
LLL X )

Forgot password?

—_— = = — =

P
1
\

LOGIN 1

—— o = = m— m—

New user?

Create your account here

re-enter on the next page for confirmation Emma by AXA

Create PIN

Please enter your PIN that will be used to
unlock EMMA by AXA.

TIP:

You can use this PIN or
biometrics for quick login
next time, reset it anytime

if you’ve forgotten it

emmeo-.™

[ ) Good morning
Emma Chan

To-Do List SeeAll

Tap here to enroll AXA Goal and start earning
your premium rebate by walking!

My Services SeeAll >

L ] .
@ TIP:

W R The function icons shown
Poldes | taim on the homepage and
oD their sequence might be
N &) different depending to
BeOnTrack Wellness .
Buddy your policy

My Privileges

Latest Events

M os  AxaGOGreen Rewards

f

Back to Main Menu M



	Intro_EN
	Slide 1
	Slide 2: Do you have an Emma by AXA account?
	Slide 3: Do you have any AXA policies?

	Life_EN
	Slide 4: Hi, Policy Holder of Life / Health / Savings &  Investment Policies. Let me guide you through the registration procedure.
	Slide 5
	Slide 6

	Insured_EN
	Slide 7: Hi, Insured of Life / Health Policies. Let me guide you through the registration procedure.
	Slide 8
	Slide 9

	EB_EN
	Slide 10: Hi, Employee Benefits Member. Let me guide you through the registration procedure.
	Slide 11
	Slide 12

	PnC_EN
	Slide 13: Hi, Policy Holder of Personal Accident/ Car/ Travel/ Home/ Helper Policies. Let me guide you through the registration procedure.
	Slide 14
	Slide 15

	CWP_EN
	Slide 16: You can still enjoy free services and offers without an AXA policy. Let me guide you through the registration procedure.
	Slide 17

	Login_EN
	Slide 18: Welcome back! Let me guide you through the login procedure.
	Slide 19


