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Temporary Suspense of our Cashier and Customer Service Counters 

 

Dear Customers: 

  

In response to the latest development of the pandemic, we have to temporarily close our Cashier and 

Customer Service Counters on 20th and 21st June 2022 per instructions by the Macau Monetary 

Authority. Please feel free to call to our customer service hotline at 8799-2812 during office hours or 

contact your financial consultant anytime should you need any immediate assistance. To settle your 

premium payment, you may utilize the ATM machines in any bank with Jetco logo or settle by online 

payment via your personal bank account with Bank of China in Macau. Thank you for your attention. 
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