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Hi, Customer of AXA Goal Programme.
Let me help you understand more.
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/ Which part of the AXA Goal Programme would you like to know more about?
Please click the applicable button

Membership Eligibility Membership Enrolment

Premium Rebate

FAQ / Support & Reminder
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Hi, Customer of AXA Goal Programme.
Let me help you understand more about premium
rebate.

Back to AXA Goal
Menu M
Back to Table of X
Content




Membership Eligibility - AXA Goal

Products covered by the programme

AXA WiseGuard Pro Medical Insurance Plan™ “WiseGuard Pro”
WiseProtect Pro Medical Insurance Plan™ “WiseProtect Pro”

q T P "
18 Years Old
and above -
Walk at least

Insured 10,000 steps

Policy Entitled to
Owner premium rebate

every day
. . . . Ba kt AXA Goal
*Hong Kong Client: AXA WiseGuard Pro Medical Insurance Plan (“WiseGuard Pro”), M
6 Macau Client: WiseProtect Pro Medical Insurance Plan (“WiseProtect Pro”) Back to Table of

Content

Terms and conditions apply. Please refer to AXA Goal Programme Promotion Leaflet for details of earning premium rebate.



Membership Eligibility - AXA Goal
Eligibilities

1. Successfully apply for “WiseGuard Pro” /| “WiseProtect Pro” as a basic plan
and/or supplement

2. Named as the policy holder and insured person of “WiseGuard Pro” /
“WiseProtect Pro” ; or named as the insured person of “WiseGuard Pro” /
“WiseProtect Pro” and has attained the age of 18

3. Download @ Emma by AXA app and complete AXA Goal enrolment process

When the policy takes effect, if the insured is under 18
years old, neither the policyholder nor the insured is

@ eligible to register for AXA Goal

The insured person is eligible to register for AXA Goal only
after reaching the age of 18 —

a\ e
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Hi, Customer of AXA Goal Programme.
Let me help you understand more about premium
rebate.

Back to AXA Goal
Menu M
Back to Table of X
Content




Premium Rebate - AXA Goal

Reward Level

Walk more, more Rebate!

Simply connect your tracking device to your registered Emma by AXA account and reach the minimum number of
achieved days (i.e. each day in which you walk 10,000 steps or more will be considered as an “Achieved Day”) per
membership year, you may earn up to 20% premium rebate for payment of premium for the next policy year of your
“WiseGuard Pro”/ “WiseProtect Pro” policy. The greater the number of Achieved Days you accumulate in your

membership year, the greater the premium rebate you can earn! *

£
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AXA Goal reward

-
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5%

10%

20%

* Terms and conditions apply. Please refer to AXA Goal Programme Promotion Leaflet for details of earning

premium rebate.

50 days

125 days

250 days

Back to AXA Goal
Menu
Back to Table of
Content
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Premium Rebate - AXA Goal

First year sign-up bonus

You may be remunerated for 50 Achieved Days, as a reward to your
successful application for “WiseGuard Pro”/ “WiseProtect Pro”, if
you enrol AXA Goal within the specified period”. In the next eligible
policy year, you can enjoy a minimum of

a s 5% Premium Rebate *®).

(First year sign-up bonus) i

To enjoy the first-year sign-up bonus, eligible customer should download the Emma by AXA app and
10 complete the AXA Goal enrolment process at any time between the issue date of “WiseGuard Pro”/ M
Content

“WiseProtect Pro” and 42 days prior to the first policy anniversary (both dates inclusive)
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Hi, Customer of AXA Goal Programme.
Let me help you understand more about calculate
and check membership year.

Back to AXA Goal
Menu
Back to Table of
Content
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Membership Year Calculation - AXA Goal

First membership year = From the day of completing the AXA Goal enrolment
to 42 days before the first policy anniversary

The subsequent membership year =12 months from the day following the
end of the previous membership year

First year

sign-up bonus" +200

+50 Achieved Days
Achieved Days

@&
Mr. Lee - AXA Goal Mr. Lee - AXA Goa} first
:l:::(y;;:;d 5::: ﬁ's;gr"_ms:’:r';hip membership year” ends
and effective
Illustrative Example: I
The first membership year =31 May 2022 - 18 Apr 2023 Menu M

The second membership year =19 Apr 2023 - 18 Apr 2024




How to chec

1. Click “Wellness Buddy”

emmao-. M

Good Afternoon

EMMA CHAN

My Services

Y

See All >

&K

My Policies  Benefit Coverage Make a Claim Find a Doctor

2 B

& @D

AXA MarketPlace Dr@Live Wellness Buddy  Mind Health

My Privileges

Latest Campaigns

Join us for the fun night runs

BeOnTrack Club x Decathlon: Running
Classes for Beginners

L
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AXA Health Concierge

Get medical appoi

across HK and mail

Green Channel

3. Click “See Your Progress”

B\
14:01 2 A0 + )

( Wellness Buddy

Q@ Last updated on 29/03/2026 14:01 PM

@ Itmay take 48 hours for the latest step data to be reflected below

° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

(&

Activity Summary

.4_\' Step 3,574 steps

For multiple policies,
swipe left or right to view each one.

Membership End Date - AXA Goa

3. Check Membership End Date

314
< TestFlight

Membership year

Current membership year

Membership period: @
21/06/2024 - 20/06/2025

*

0% Premium Rebate @

Achieved Days
=

Achieved Day(s)

Questions regarding your Achieved Days?

GET SUPPORT

Back to AXA Goal
Menu
Back to Table of
Content
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Hi, Customer of AXA Goal Programme.
Let me help you understand more about membership
enrolment.

Back to AXA Goal
Menu
Back to Table of
Content
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Membership Enrolment - AXA Goal

Scenario 1l

The policy owner (] (] 7

. =
IS Same as e -~
insured Policy Insured
Owner
\ \ \ .
Download and Complete AXA Connect Regular login and
register Goal enrolment tracking device check steps
ﬁ process record
J ‘_More information... ./ . More information... / . More information... ./

Back to AXA Goal
Menu M
15 Backto Table of E.3
Content




Membership Enrolment - AXA Goal

Scenario 2

Policy owner f}
different from # Qy

. Pollcy Insured

insured Oowner 18 Years Old and above
ﬂgOwner EOWner £ Insured £3 Insured
download and grant access to download and complete AXA

register insured register Goal enrolment
g @ process
J ‘. Moreinformation.../ J ‘. More information.../

16

Q Insured !

connect
tracking device

More information.../

- \
Q Insured regular

login and check
steps record
More information..,/

Back to AXA Goal
Menu M
Back to Table of X
Content




17

Hi, Customer of AXA Goal (Lite) Programme.
Let me help you understand more.

Back to Table of
Content
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Which part of the AXA Goal (Lite) Programme would you like to know more about?

Please click the applicable button

Membership Eligibility Membership Enrolment

Premium Rebate

FAQ / Support & Reminder

Back to Table of
Content

a\ e
"
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Hi, Customer of AXA Goal (Lite) Programme.
Let me help you understand more about premium
rebate.

Back to AXA Goal
(Lite) Menu
Back to Table of
Content
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Membership Eligibility - AXA Goal (Lite)

The product covered by the programme

CareForAll Critical Illness Plan*

q T P t'
18 Years Old
and above -
Walk at least

Insured 10,000 steps Policy Entitled to
Owner premium rebate

every day
t
*CareForAll Critical Illness Plan (“CareForAll”) (Lite) Menu M

20 Terms and conditions apply
Please refer to AXA Goal (Lite) Proeramme Promotion Leaflet for details of earning premium rebate. A
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Membership Eligibility - AXA Goal (Lite)

Eligibilities

1.
2.

Successfully apply for “CareForAll” as a basic plan

Named as the owner and insured of “CareForAll” ; or named as the
insured person of “CareForAll”

Download @ Emma by AXA app and complete AXA Goal (Lite) enrolment

process

Back to AXA Goal

(Lite) Menu M
Back to Table of X
Content
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Hi, Customer of AXA Goal (Lite) Programme.
Let me help you understand more about premium
rebate.

Back to AXA Goal
(Lite) Menu
Back to Table of
Content
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Premium Rebate - AXA Goal (Lite)

Reward Level

Simply connect your tracking device to your registered Emma by AXA account and reach the

minimum of 125 Achieved Days per membership year (“Achieved Day” refers to a day on which you walk 10,000 steps
or more), you may earn a 10% premium rebate for payment of premium for the next policy year of your “CareForAll ”?
policy. *

AXA Goal (Lite) reward

Premium rebate™ 0
percentage 10 /o

A0 Minimum number of 125
ooo| Achieved Days per
membership year” D ays
Back to AXA Goal

* Terms and conditions apply.
Please refer to AXA Goal (Lite) Proeramme Promotion Leaflet for details of earning premium rebate. B

a\ e
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Premium Rebate - AXA Goal (Lite)

First year sign-up bonus
You will be remunerated for 50 Achieved Days, as a reward to your
successful application for “CareForAll”, if you enrol AXA Goal (Lite)
within the specified period”. This allows you to reach the minimum
no. of Achieved Days faster in the first membership year.

2 o 50 Achieved Days  *®).

(First year sign-up bonus) i

ATo enjoy the first-year sign-up bonus, eligible customer should download the Emma by AXA app and e Mo M
. e : 13 » AXA
24 complete the AXA Goal (Lite) enrolment process at any time between the issue date of “CareForAll ——s )
Content

and 42 days prior to the first policy anniversary (both dates inclusive)
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Hi, Customer of AXA Goal (Lite) Programme.
Let me help you understand more about calculate
and check membership year.

Back to AXA Goal
(Lite) Menu
Back to Table of
Content
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Membership Year Calculation - AXA Goal (Lite)

First membership year = From the day of completing the AXA Goal (Lite)

enrolment to 42 days before the first policy anniversary

The subsequent membership year = 12 months from the day following the

end of the previous membership year

First year
sign-up bonus" Total Achieved Days
Achieved Days
+50 el © 125
Mr. Lee completes

AXA Goal (Lite)

enrolment " ( ‘
o—F—0 @} o o— >
25 Dcembar 023

Mr. Lee - AXA Goal (Lite)
first membership year' ends

Mr. Lee - AXA Goal (Lite)
first membership year' starts

Illustrative Example:
First membership year =26 Dec 2023 - 13 Nov 2024

The second membership year =14 Nov 2024 - 13 Nov 2025

Back to AXA Goal
(Lite) Menu M
Back to Table of X
Content




How to check Membership End Date - AXA Goa

1. Click “Wellness Buddy” 2. Click “See Your Progress”

N

—
14:01 B AG » N = @D

emmao-. M

( Wellness Buddy @

@ Last updated on 29/03/2026 14:01 PM
Good Afternoon

EMMA CHAN

~
@ Itmay take 48 hours for the latest step data to be reflected below

° SUCCESSFULLY SYNCHRONISED
My Services SeeAll >

G @ @ &

My Policies  Benefit Coverage Make a Claim Find a Doctor

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

2 [

—
AXA MarketPlace Dr@Live Wellness Buddy i Mind Health

My Privileges

Latest Campaigns

(&

Activity Summary

<Y step 3,574 steps D
S

~ For multiple policies,
' swipe left or right to view each one.

Join us for the fun night runs AXA Health Concierge

BeOnTrack Club x Decathlon: Running

Get medical appoi
Classes for Beginners

across HK and mail
Green Channel

27

Lite

3. Check Membership End Date

314
< TestFlight

Membership year

Current membership year

Membership period: @
21/06/2024 - 20/06/2025

*

0% Premium Rebate @

Achieved Days
=

Achieved Day(s)

Questions regarding your Achieved Days?

GET SUPPORT

Back to AXA Goal
(Lite) Menu
Back to Table of
Content
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Hi, Customer of AXA Goal (Lite) Programme.
Let me help you understand more about membership
enrolment.

Back to AXA Goal
(Lite) Menu
Back to Table of
Content
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Membership Enrolment - AXA Goal(Lite)

Scenario 1l

The policy owner

IS same as

insured

4

Download and
register

C
-
=

J

29

Complete AXA
Goal (Lite)
enrolment

process

_ More information.../

~ More information.u/

Connect
tracking device

Regular login
and check steps
record

~ More information..j

Back to AXA Goal
(Lite) Menu
Back to Table of
Content

5
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Membership Enrolment - AXA Goal(Lite)

Scenario 2
The policy owner (% Q

is different from # Qy
Policy Insured

insured owner 18 Years Old and above
™ | ™ - | =
_~_Owner ) = Owner ) Q Insured ) Q Insured
Download and Grant access to Download and Complete AXA
register the insured register Goal(Lite)
g @ enrolment process
J o R e A J . More information... ./
N - \
Q Insured Q Insured
Connect Regular login and
o o (Lite) Menu M
30 tracking device check steps record
‘.___More information.../ ‘__More information... Content




31

Hi, Customer of AXA Goal / AXA Goal (Lite) Programme.
Let me help you understand more about connect
tracking device.

Back to Table of
Content
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How to complete the enrolment process for

AXA Goal/AXA Goal (Lite)

1. Click “Get Started” [ “Wellness Buddy”

emmeo-. M

Y  Good Afternoon

EMMA CHAN

My Services SeeAll >

Gl @ @ &

My Policies  Benefit Coverage MakeaClaim  Find a Doctor

w2 [g @

AXA MarketPlace Dr@Live Wellness Buddy f Mind Health

My Privileges

Wellness Buddy

Challenge yourself to a healthier lifestyle with
Wellness Buddy!

GET STARTED
WELLNESS BUDDY RULES

Latest Campaigns

Join us for the fun night runs AXA Health Concierge
BeOnTrack Club x Decathlon: Running Get medical appoi

Classes for Beginners across HK and maif
Green Channel

This registration page will
automatically pop-up when you
login to Eij for the first time

32

2. Select policy and agree
the terms and conditions

Terms and Conditions

By checking the box, you acknowledge that you
have read and agreed to the terms and conditions:

Back to Table of
Content
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What type of mobile phone will you be connecting?

Please click the applicable button

Android Phone

We take your privacy very seriously. Only you have access to your Wellness Companion data. To learn more about our privacy policy, please click 'Profile' at the
bottom of the "Wellness Companion" page to view our terms and conditions.

Back to Table of
Content

a\ e
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What type of tracking device will you be connecting?

Please click the applicable button

e e

Back to Table of
Content
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[ What type of tracking device will you be connecting?

| Please click the applicable button

BJ Apple Health -+ | Fitbit




Connect Tracking Device - AXA Goal & AXA Goal (Lite)
v Apple Health (Apple User)

1. Tap “Apple Health” 2. Click “Skip”/ “Setup now”

4:18

<
@ Tracker Connection Tutorial - Appl...

emma-.= Sy
Connecting to Apple Health O -
S

Choose your device

Howtoset You can open the tutorial~
Il 9 o01/023 & Youlube T3 VideO to learn more

1 know how to connect.

v Apple Health

OTHER TRACKING DEVICES ° Toggle ‘SKIP’ or ‘SETUP NOW’

6 Turn All Categories On

° Select ‘Allow’ on top right of screen

Congratulations! You have successfully connected to Apple
Health and will be brought back to the tracking device page
automatically

SETUP NOW

a\ e
"

36

Back to Table of
Content




Connect Tracking Device - AXA Goal & AXA Goal

v Apple Health (Apple User)

3. Click “Turn On All”

ol LTE @78

Health Access

v

Health

"EMMA" would like to access and update your
Health data.

Active Energy

Exercise Minutes

Heart Rate

Resting Energy

Resting Heart Rate

Sleep

Stand Minutes

Steps

Walking + Running Distance

Workouts
——

37

4, Click “Allow”

ol LTE @74

B )

Health Access

-

Health

“EMMA" would like to access and update your
Health data.

Active Energy
Exercise Minutes
Heart Rate

Resting Energy

Resting Heart Rate ;
o V QO
S

All data access right must be
turned on to ensure accurate data
synchronization

O VYaIRIlY T RUMNINY Uistaice

D  Workouts

5. Click “Continue”

Connection Successful

We will keep track of the 5 health metrics below to help
you build a healthier lifestyle!

.43 Step ==| Sleep

A Exercise A Lightactivity
\.!., Sedentary

* Data syncing may take a while, please allow around 24 hours for
it to reflect

CONTINUE

Back to Table of
Content

Lite
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Connect Tracking Device - AXA Goal & AXA Goal (Lite)
Apple Health (Apple User)

38

6. Click " Next " to complete

Health Survey

1553 P apdg «

Set up your health profile

Tell us a bit more, so we can provide you with more personalized
health insights

We would like to know the information below:
¥4 Gender

é Date of Birth

n Height
ﬁ Weight

m=| Sleeping Pattern

£ Daily Habits

7. Survey completed,

click " Start ™"

v

Survey Completed

Personalized health insights will be provided based on
your survey response.

Let's start using Wellness Buddy and build a healthier
lifestyle!

8. Login regularly to check the

connection status

1401 EAD -
4 Wellness Buddy

% | ast updated on 29/03/2026 14:01 PM

(@ It may take 48 hours for the latest step data to be reflected below

° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

05

Step Count
Achieved Days

If the interface displays the following items,

the connection is successful:

¥ Apple Health icon

Last update date and time
"Successfully Synchronised"
Step count data (non-zero)

3,574 steps

v" Data will be synchronized
within 48 hours
after successfully connected

Connect other
tracking devices

Back to Table of

Content

A
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Connect Tracking Device - AXA Goal & AXA Goal (Lite
@ Fitbit (Android User)

1. Click " Fitbit " after
connected Health Connect

Select your devices / apps for syncing
health data

Tracking Device / App

¢ Health Connect

Health Connect
is not available in Macau

Other Tracking Devices / Apps

Record all your healh data for accurate synchronisation.

Fitbit

Garmin Connect

39

2. Click " Setup Now"

Tracker Connection Tutorial - Fitbit

Toggle 'SKIP' or 'SETUP NOW'

Login using the same account as your Fitbit
tracking device

Tap "Allow All' and ensure all data access are
toggled

Tap ‘Allow’.

Congratulations! You have connected Fitbit and will be

brought back to the tracking device page automatically

SETUP NOW

3. Complete Fitbit connection
procedure

4+ fitbit

Sign In

e ADGRESS

Connected Successfully

Successfully Connected, Please close this
page 1o go back to the Application

. S .
Please log in with the same email

as your Fitbit app.

_J

Back to Table of
Content
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Connect Tracking Device - AXA Goal & AXA Goal (Lite)
@ Fitbit (Android User)

4. If 'Fitbit 'is connected, the
corresponding toggle lights

up

Link Tracking Device

=
()
-

Belect your devices / apps for syncing

health data

Tracking Device / App

@ Health Connect

Health Connect
is not available in Macau

Other Tracking Devices / Apps

Record all your healh data for accurate synchronisation.

40

5. login regularly to check the

connection status

401 EBACQ -

4 Wellness Buddy

‘ 3 Lastupdated on 29/03/2026 14:01 PM

(@ It may take 48 hours for the latest step data to be reflected below

If the interface displays the following items, the
connection is successful:

° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

0/50

Step Count
Achieved Days

Activity Summary

J @ Fitbiticon
Last update date and time
"Successfully Synchronised"

Step count data (non-zero)

u,_‘ Step

e

o

v Data will be synchronized within 48 hours after
successfully connected

v Loginregularly to check the connection status

Connect other
tracking devices
Back to Table of

Content

Y
2
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Connect Tracking Device - AXA Goal & AXA Goal (Lite)

@ Fitbit (Apple User)

1. Click " Fitbit " after 2. Click " Setup Now"
connected Apple Health

@ Tracker Connection Tutorial - Fitbit

Choose your device

@ A4 Apple Health

(%)

Toggle "'SKIP' or ‘'SETUP NOW'
OTHER TRACKING DEVICES

Login using the same account as your Fitbit
tracking device

Fitbit
Tap ‘Allow All' and ensure all data access are
toggled

Tap “Allow’

6 Garmin Connect

Congratulations! You have connected Fitbit and will be
brought back to the tracking device page automatically

SETUP NOW

User must connect Apple Health S
first before connecting Fitbit

3. Complete Fitbit connection
procedure

AL ADORESS

Connected Successfully

Successtully Connected, Please close this
page to go back to the Application

Please log in with the same email
as your Fitbit app.

)

Back to Table of

a\ e
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Connect Tracking Device - AXA Goal & AXA Goal (Lite)

ﬂ Fitbit (Apple User)

4. If “Fitbit”is connected, the 5. login regularly to check the
corresponding toggle lights up connection status

1401 BAC
( Wellness Buddy

» E Last updated on 29/03/2026 14:01 PM

(@ It may take 48 hours for the latest step data to be reflected below

Choose your device ° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

@ @ Apple Health PWA XVT PGAM

OTHER TRACKING DEVICES

® £ Firvie 0/50
Step Count
Achieved Days

Garmin Connect

Activity Summary

4_\ Step

42

If the interface displays the following items, the
connection is successful:

“ Apple Health icon & EJFitbit icon
Last update date and time
"Successfully Synchronised"

Step count data (non-zero)

e

Y
2

vo B

v' Must connect both Apple Health and Fitbit

simultaneously

v' System will record the higher steps per day

between trackers

v' Data will be synchronized within 48 hours

after successfully connected

v Loginregularly to check the connection

status

Back to Table of
Content
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Connect Tracking Device - AXA Goal & AXA Goal (Lite
. Garmin (Android User

1. Click “Garmin” after 2. Click " Setup Now" 3. Complete Garmin
connected Health Connect connection procedure

217 BM

<

17:36 B
< How to Setup:

@ Tracker Connection Tutorial - Garm... :

Connect with Emma by A

Select your devices / apps for syncing
health data By connecting with Emma by 4
share information from your G{
enhance your experience with
Tracking Device / App may include activities, locatio
metrics, calories burned and

1 know how to connect. data . :
Control the information yo

Do you agree to share informa

Connect account with Emma b
out and disconnect from Emm:

Emma by AXA Beta, as well as,
in your Garmin Connect setting by AXA Beta shares with your |
You can change these selectiof Connect with Emma by Al
Garmin Connect settings.
By connecting with Emma by
Garmin Account Sign-In Data shared from Garmin Con share information from your G}
Beta o enhance your experience with]
Email may include activities, locatio)

Activities
emmachan@axa e

@ Health Connect

Health Connect
is not available in Macau

You get to decide what inform:

Toggle 'SKIP’ or ‘'SETUP NOW’

Login to the same account as your Garmin
tracking device'.

Ensure ‘Activities’ and 'Daily Health Stats’
are toggled and tap ‘Save’

Other Tracking Devices / Apps

metrics, calories burned and d
data.

Record all your healh data for accurate synchronisation. Daily Health Stats

Fitbit

Password (Forgot?)

Tap ‘Agree’. Connected Successfully

Do you agree to share informg
Connect account with Emma

Congratulations! You have successfully connected
Garmin and will be brought back to the tracking device
page automatically.

SETUP NOW

Successfully Connected, Please close this
page to go back to Qe *)pllﬁllo(\

()
S

out and disconnect from Emn
in your Garmin Connect settin|

JRemember Me

Garmin Connect

Please log in with the same email
as your Garmin app.

43

Back to Table of
Content



Connect Tracking Device - AXA Goal & AXA Goal (Lite)
. Garmin (Android User)

4. If “Garmin”is connected, the
corresponding toggle lights up.

Link Tracking Device

o)

=

Belect your devices / apps for syncing
health data

Tracking Device / App

Health Connect
is not available in Macau

ing Health,

Other Tracking Devices / Apps

Record all your healh data for accurate synchronisation.

Fitbit

o . Garmin Connect

a4

5. login regularly to check the

connection status

(D) It may take 48 hours for the latest step data to be reflected below

° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

O/so

Step Count
Achieved Days

If the interface displays the following items, the

connection is successful:

. .Garmin icon &
 Lastupdate date and time
"Successfully Synchronised"
«  Step count data (non-zero)

&

\
S

v' Data will be synchronized within 48 hours after

successfully connected

v Login regularly to check the connection status

Back to Table of

Content

a\ e
"



Connect Tracking Device - AXA Goal & AXA Goal (Lite
. Garmin (Apple User

1. Click " Garmin " after 2. Click " Setup Now" 3. Complete Garmin
connected Health Connect connection procedure

17:36 B

<

Choose your device

Connect with Emma by A

By connecting with Emma by 4
share information from your G{
enhance your experience with

may include activities, location
@ @ ppple Health

metrics, calories burned and o
data

Toggle 'SKIP’ or ‘'SETUP NOW'

Control the information yo
Do you agree to share informa

Connect account with Emma bj
out and disconnect from Emm:
in your Garmin Connect setting

You get to decide what inform:
{

OTHERTHCKOREVICES Emma by AXA Beta, as well as,

by AXA Beta shares with your {

You can change these selectiof Connect with Emma by Al

Garmin Connect settings

Login to the same account as your Garmin

| Fitbit tracking device'.

By connecting with Emma by
Data shared from Garmin Con! share information from your G

Beta enhance your experience witt]

Garmin Account Sign-In

Ensure ‘Activities’ and 'Daily Health Stats’
are toggled and tap ‘Save’

Email

emmachan@axa

may include activities, locatio)
metrics, calories burned and {
data.

Activities

Daily Health Stats

Password (Forgot?)

Tap ‘Agree’.

G Garmin Connect

Connected Successfully

Do you agree to share informg
Connect account with Emma

sessesssssssecse

Congratulations! You have successfully connected
Garmin and will be brought back to the tracking device
page automatically.

SETUP NOW

Successfully Connected, Please close this
page to go back ({lh‘ Apvlcallor\

()
S

out and disconnect from Emn
in your Garmin Connect settin|

Remember Me

e
-
~

'

S

)

User must connect Apple Health before
connect Garmin

Please log in with the same email
as your Garmin app.

45 Backto Table of

Content




Connect Tracking Device - AXA Goal & AXA Goal (Lite)
. Garmin (Apple User)

4. If ‘Garmin 'is connected, the
corresponding toggle lights up

Choose your device

@ A4 Apple Health

OTHER TRACKING DEVICES

...
B Fitbit
U

@ e Garmin Connec t

46

5. login regularly to check the

connection status

1401 ZAC «
14 Wellness Buddy

v . Last updated on 29/03/2026 14:01 PM

If the interface displays the following items, the connection

is successful:

“ Apple Health icon &.Garmin icon
Last update date and time
"Successfully Synchronised"

Step count data (non-zero)

@ It may take 48 hours for the latest step data to be reflected below

° SUCCESSFULLY SYNCHRONISED

AXA WiseGuard Pro Medical Insurance Plan - Regular
503-2988106

PWA XVT PGAM

0 /50

Step Count
Achieved Days

n—y-
DS

* s @

Must connect both Apple Health and Garmin
simultaneously

System will record the higher steps per day between
trackers

Data will be synchronized within 48 hours after
successfully connected

login regularly to check the connection status

Backto Table of M
Content
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Hi, Customer of AXA Goal / AXA Goal (Lite) Programme.
Let me help you understand more about FAQ /
Support & Reminder.
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Which part of the FAQ / Support & Reminder would you like to know more about?

Please click the applicable button

How to check Step Record Check Tracking Device Permissions

How to grant access to Insured

Reminder

Back to Table of
Content

a\ e
"



| How to check your tracking device permissions?

Please click the applicable button

g Apple Health i Fitbit

FAQ/Support &
Reminder

Back to Table of
Content




FAQ

1. How to check Step Record

1. Click “Wellness Buddy” 2. Click “See your progress” 3. Check step record

3119 w LTE ‘\
emma-. |

@ Achieved Day(10,000+ steps)

10:45¢ b ‘ The system has recorded the step count

« TestFlight

T
1159 HHEN 77
( AXA woal @

® Lastupdated on 16/09/2025 11:15 AM

<

®  Lastupdated on 16/09/2025 14:29 PM
Good Afternoon

EMMA CHAN

(@ 1t may take 48 hours for the latest step data to be reflected below
@ It may take 48 hours for the latest step data to be reflected below

The system has recorded the no. of steps

@ SYNCHRONISE DATA NOW

o SYNCHRONISE DATA NOW

y Services SeeAll >
g G2

Mypolies peneiicovesge Wakeaciam— You can manually tap " SYNCHRONISE DATANOW " to
0% [%o &) update your step count 4 MWE. T R

—
AXA MarketPlace Dr@Live Wellness Buddy 1 2

CritiPartner Plus Critical Illness Plan

JUL 2025

4 achieved day(s)

@® Data processing
(will be ready within 48 hours)

The system is currently reading the no. of steps

Applicable for:
. E] Apple Health updated in the past 90 days 6 7 8 9 .
M Eridloges The days without any dots
13 14 15 16
Latest Campaigns

18 19 20 21 22 23

* Notyet connected to any tracking device
* Thesystemisunable to read your data

25 26 27 28 29 30

® Achieved day (10,000+ steps)
Non-Achieved Day (below 10,000 steps)

You need to reconnect the tracking device

Data processing (will be ready within 48hrs)

Join us for the fun night runs AXA Health Concierge Activity Summary
BeOnTrack ;luh fDecalhlon: Running Get mec;ical appiin Q @ Membership year start day
Classes for Beginners aGcr;c;i‘s:hKa:::lmain *‘ Step 4) 5 m Membership year end day
. . FAQ /Support &
= After successful synchronization steps and Q/Supp
R . ’ . Reminder
50 achievement days will automatically A

update within 48 hours

Back to Table of
Content




FAQ

1. Tap “My Profile” 2. Tap “My Insured” 3. Select.an applicable policy you want to
activate access for the insured,

tap “Activate”

+09
TastFlight

- " LTE
€mmoao-. A

Y  Good Afternoon
EMMA CHAN

<.p

y Services SeeAll >

6 @ @ &

My Policies  Benefit Coverage MakeaClaim  Find a Doctor

® B & @

AXA WiseGuard Pro Medical Insurance Plan
PN: 505-2000101

JOHN NG WING KONG

A MarketPlace Dr@Live Wellness Buddy ~ Mind Health

SMART PROTECTOR Il LIFE INSURANCE PLAN ™

My Privileges PH: 303-1097136

Riders:

Latest Campaigns
* SMART LIVING INSURANCE SUPPLEMENT

SMART PROTECTOR 20 |l LIFE INSURANCE
PLAN
FM: 303-1097144

Riders:

* SMART LIVING INSURANCE SUPPLEMENT

Join us for the fun night runs AXA Health Concierge

BeOnTrack Club x Decathlon: Running Get medical appoin

Classes for Beginners across HK and main|
Green Channel

MAXX 4 SAVINGS PLAN

CEIREL TR T

L

FAQ/Support &

. Reminder M
51 Back to Table of
Conte




FAQ

3. How to check your tracking device connection?

1. Click “My Profile ”, then
click “Settings”

) Good Afternoon
, EMMA CHAN

ly Services

9 @ @ &

MyPolicies  Benefit Coverage Makea Claim  Find a Doctor

2 R g @

AXAMarketPlace  Dr@Live  WellnessBuddy  Mind Health

Language

2. Click “Tracking Device”

Connect Tracking Device

1
oA}
1)
English

Choose your device

Tracking Device

My Privileges

|—| Connected I

@ v Apple Health

Latest Campaigns

AXA Notifications

Allow Push Notifications

For Macau Policy only

Interest Rate on Death Proceeds by Instalments/
Accumulation Interest Rate

Terms & Conditions

5 Policy & Data Usage

3. Check if the tracking device is connected

Link Tracking Dev )

Belect your devices / apps for syncing
health data

Tracking Device / App

(9 Health Connect

Health Connect
is not available in Macau

Other Tracking Devices / Apps

Recof all your healh data for accurate ity 0

£ Fitvit
. Garmin Connect

Iﬁl Android Phone

FAQ/Support &

Reminder
S
Back to Table of

Content




FAQ

| step1 | 4. How to check your tracking device permissions? ( ® Apple Health)

53

1. Go to the “Settings” app,
search “Emma”

Airplane Mode
@ wiri
ﬁ) Bluetooth

) Mobile Service
1 Personal Hotspot

_ Battery

€ ven

2 General
@ Accessibility

L) Camera

2. Allow “ Motion & Fitness” and
“Background App Refresh”

Allow EMMA to Access

~. Motion & Fitness

, FacelD

© sii

= Search

ﬁ Notifications
Banners, Sounds adc

”IQ’:

v If "Activity & Fitness" is not visible in the interface or
steps records haven't synced to Emma by AXA within 48 hours,
please delete and reinstall the Emma by AXA app.

() sackgromna appretresn @ v' Data will update within 48 hours after a successful connection.

w Mobile Data

Preferred Language

i Language

EMMA Settings

Sign Out

FAQ/Support &
Reminder M

Back to Table of
Content



FAQ

l?tep_zj 4. How to check your tracking device permissions? ( ® Apple Health)

1. Back to the “Setting” app homepage, 2. Click “Emma” 3. Allow “Emma” to
tap “Health”, tap “Data Access & Devices” read all data

11:31 - ol LTE ©
< Sources

Asia Miles
g AutoSleep
CalLoMei

f - GED

< Health

Allow Health to Access
© sii

L&) Search

(3 Notifications
3 J

Data from “EMMA"

Allow "EMMA" to read

Medical Details b Active Energy

~  Clock

@ EMMA

@ EMMA PREPROD

& evmauar

) rioit

Fitness

€2 Google Fit

Health Details

b Exercise Minutes

Medical ID

Heart Rate

Data Resting Energy

Data Access & Devices
Resting Heart Rate

Sleep
Open Health Checklist

Stand Minutes

Steps

Walking + Running Distance FAQ / Support &

Workouts Reminder M
e it Lttt Back to Table of .
R . Content

¥ Health
@ Nike Run Club

%  Pikmin Bloom
4 Strava

54




FAQ

| step3 | 4. How to check your tracking device permissions? ( ® Apple Health)

1. Back to the “Setting” app homepage,
tap “Motion & Fitness”

< Privacy & Security
Photos
ﬁ ull acce 1

Reminders
!

a Wa.llet

@ Accessories
B Bluetooth

Lo Camera
Critical Messages
&) Local Network

Microphone

2. Allow

“Fitness Tracking” and “Emma”

i 1:32 - il UTE €

< Motion & Fitness

Fitness Tracking \ ‘ /
O’
a Alipay %

v If “Emma" is not visible in the interface or
steps records haven't synced to Emma by AXA within 48 hours,
Q roser please delete and reinstall the Emma by AXA app.

< Amap

Motion & Fitness

L@J Nearby Interactions
(3 Paired Devices
@ Research Sensor & Usage Data

55

Strava
Speech Recognition 7
A h—3E

& o 7 v Data will update within 48 hours after a successful connection.

i evvapreprOD
& evvauar

J Flo

¥ Health

0_“': MTR Mobile

© nikeRunClub

% Pikmin Bloom

FAQ/Support &
Reminder M

Back to Table of
Content



l'l Android Phone FAQ

4. How to check your tracking device permissions? (Fitbit)

1. Go to “Settings”, 2. Check “Permissions” 3. Click “Physical Activity” 4. Click “Allow”
search for and select “Fitbit”

Settings

[Emma Chan

Access your pictures anywhere

Physical activity
permission

App permissions

2= Connections

Notifications

Blocked \@

Permissions Fitbit

Physical activity

Connected devices

15:05
< fitbi |

Results (1)

e

Fitbit

@ Modes and Routines

Sounds and vibration Fitbit

Screen time

Allowed

Notifications

Remove permissions if app is unused @) Physical activity

® Allow

Display

Not allowed
Set as default

In this app

Don't allow
Wallpaper and style

Themes

Calendar

Language
System default Call |OgS

See all apps with this permission

Camera
Mobile data

1.05 MB used since 1 Nov 2024 Contacts

Health Connect I

FAQ/Support &
Reminder

y)
Back to Table of
Content




C | FAQ

4. How to check your tracking device permissions? (Fitbit)

1. Go to “Settings” 2. Search “Fitbit” 3. Select “Fithit” 4. Ensure “Motion & Fitness”
is turned on

ALLOW FITBIT TO ACCESS
B Bluetooth

£ . .
Motion & Fitness

n Media & Apple Music

Q Fitbit
Q Fitbit © Cancel

Settings

Q Search

e 9 Fitbit
fl:’blt . Apps

88

-, EmmaAXA
ii‘i\_r Apple Account, iCloud and more

Review Apple Account Phone Number

18 search

s
g Notifications
B Background App Refresh ()

, Mobile Data

AR BRRE

Airplane Mode
B wi
B Bluetooth

PREFERRED LANGUAGE
Language

ivu:a Personal Hotspot

General
Accessibility

FAQ/Support &

Reminder
— y)
Back to Table of

Content
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Support

Isithe number of days achieving AXA Goal/AXA Goal (Lite) incorrect?
Check the settings and prepare screenshots!

If your AXA Goal membership is missing achievement days, you can try the following steps:

2 \ \ N [ h

Provide
Check Check . required Contact your
. . Wait 48 hours screenshots agent or our
tracking tracking
. . for a system to update Customer
device device i .
connection ermissions update achieved days Service
P if they are still Centre
| . . _‘ missing”* _‘
- Moreinformation..) : Moreinformation..,/ : ) | Moreinformation..j | Moreinformation.)

FAQ/Support &
Reminder M

58

*AXA may request further information. In case of any disputes regarding AXA Goal, AXA's decision will be final and conclusive.



Support

Isithe number of days achieving AXA Goal/AXA Goal (Lite) incorrect?
Check the settings and prepare screenshots!

If you have confirmed that the tracking device is correctly connected and authorized to access step counts, but achievement days are still missing,
you can request an update of the achievement days*. Please prepare screenshots of the step count records from your tracking device.

What type of tracking device will you be connecting?

Please click the applicable button

n Apple Health

N \; -
\' - —
*AXA may request further information. In case of any disputes regarding AXA Goal, AXA's decision will be final and conclusive.

59




Support
4. Step count screenshots from the tracking device (__ apple Health)

1.0pen "Health" app and then click "Steps" Screenshot 1: Screenshot 2: Screenshot 3:
2.Scroll down and Please provide screenshot(s) of your Scroll down and please provide the Click "Health" (if available), and then
click "Show All Data" & "Data source & Access" recorded step data of the relevant screenshot of "Data Sources" please provide a full screenshot of the

date(s) page

vs D e

{ Steps All Recorded Data Edit

10:48 ol T €

10:47

v -

& Summary

< |Stepf. Data Sources & Access Edit

Fitbit ’fK )
@ Google Fit 6@1/
- Life Fitness \(KJ

77 Zones Qz)

Summary

981

ut Steps
@ Show All Health Data

p count is the number of steps you take
thipbughout the day. Pedometers and digital
adilivity trackers can help you determine your
stfip count. These devices count steps for any
adflivity that involves step-like movement,
influding walking, running, stair-climbing, cross-
cdlintry skiing, and even movement as you go
abbut your daily chores.

Trends

" Show All Health Trends

Get More From Health

Update Your Medical ID

In an emergency, it's important that
first responders have up-to-date
information.

Oplions
pin from Summary X

Show All Data

Health

GymKit

KayKay

ng# Apple Watch

Fall Detection i )
If you take a hard fall during a Life Fitness

workout, Apple Watch can call
emergency services if you need help.

Zones

E: & F 9 FAQ/Support &
\¥ J s Reminder

Back to Table of
Content




Support

4. Step count screenshots from the tracking device (&3 Fitbit

1. Go to the “Fitbit” app 2. Click “Week” and 5. Please provide screenshot(s) of
and tap “Steps” Scrolldown your recorded step data of the
__relevantdate(s)

/
/2

& Steps

Month

Day Week Month

This week

) steps per day (avg)

u haven't hit your goal yet this week. You took a total
o O steps so far.

This week

Today

Yesterday

N
This week

Wed, 19 Feb
Recovery

Sleep duration Tue, 18 Feb

Today

No data

Today Mon, 17 Feb

Sun, 16 Feb FAQ / Support &
‘ Reminder M
Back to Table of ‘
Content

Yesterday
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Wed, 19 Feb
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Support

4. Step count screenshots from the tracking device ({8 carmin)

1. Go to the “Garmin” app and 2. Click “7d” ” and Scroll 3. Please provide
tap “My Day” and tap “Step” down screenshot(s) of your
recorded step data of the

relevantdate(s)

01:03 ®
& Steps

1d 7d 4w

7d
< Jun 27 - Jul 3

Daily Totals < 21-27 Oct

% Heart Rate

RESTING 50 bpm
68 J HIGH 102 bpm

View Personal Records

Monday F
27 October * 12%

Sunday
26 October *

Saturday
25 October * 0%

131,822 111 Tkm

18,831
Iy Friday

24 October * 0%

Yesterday X
View Personal Records

W Heart Rate 49Rrest 118 HiGH Thursday

Thursday 23 October * 0%
Iy Steps 10,032 July3+88

Wednesday ‘
22 October * 0%

4 Weight 74.5«kc

Wednesday
July 2+ 13€

FAQ/Support &
Reminder
Tuesd
o iitn 15,072 / Back to Table of
Content
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Support

5. Contact Customer Service Centre

Life Insurance Life Insurance
O Customer Service Hotline Customer Service Email

Ash +852 28022812 cs@axa.com.hk

Example Email to Contact Customer Service Department:

Basic Information:

Financial Consultant: Chan Siu Ming
Agent Code: 012345

Customer Name: Chan Tai Man
Policy Number: 505-1234567

Inquiry:

Customer Chan Tai Man (Policy Number: 505-1234567)

There is an error in the achievement days for the AXA Goal/AXA Goal (Lite) policy.
Attached are the screenshots of the missing tracking device step records.

The days requiring step count updates are as follows:

April: 10,11, 15, 17, 19, 20.

Please update the achievement days and check the account.

Attachment: Screenshot (Click here for screenshot guide)

FAQ/Support &
Reminder
Back to Table of
Content
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Reminder

After successful connection, the system will automatically read the step count for
the last 7 days, and the step count will be updated within 48 hours

Ensure that % remains logged in to allow the system to effectively read data; it is

recommended to login i; regularly

When the phone enters power-saving mode, there may be a chance data reading
being affected

Please do NOT simultaneously use more than one mobile phone to login to @ and
connect to AXA Goal/AXA Goal (Lite), as this may lead to inaccurate step count
readings

FAQ/Support &
Reminder

Back to Table of
Content
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