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Do you have an Emma by AXA account?

Please click the applicable button

Yes, | want to Login No, | want to Register




Do you have any AXA policies?

Please click the applicable button

| am the Policy Holder of an AXA
Life / Health / Savings &
Investment Policy

I am the Policy Holder of an AXA
Personal Accident / Car / Travel /
Home [/ Helper Policy

|am an AXA
Employee Benefits Member

No, | do not have any AXA policies

Back to Main Menu M



Hi, Policy Holder of Life / Health / Savings &
Investment Policies.
Let me guide you through the registration procedure.

Back to Menu M



then tap “REGISTER”

emma. |

Welcome to Emma by AXA

Insurance Services

1surance se

nandfindah

Select “Yes, | have an AXA policy.”

Do you have an AXA policy?

Yes, | have an AXA policy.

Yes, | am an insured of Life /
Health Policy.

No, | don't have the above
policy. I still want to enjoy
AXA Free services & offers.

Already registered?

Login to your account here

Select “Life / Health / Savings & Select the ID type used in policy application

Investment”

Employee Benefits

=
—Cr‘

Personal Accident / Car / Travel / Home / Helper

Already registered?

Login to your account here

Hong Kong ID card
China ID card
Macau ID card or Passport

Which identification document did you use to fill in
your original policy application form?

15-09-03  cosB688(E)

HFBXABRSMHE
Hong Kong ID card

n
S

# 110102197810272321

aniiawie

FEARANEERSHE

China ID card

P58

Macau ID card

E i
Passport

Open the EMMA by AXA app,

Fill in the ID/passport number and
Date of Birth, then tap “NEXT”

Please provide the following information:

HKID No. (7-8 digits/alphabets)
Your Date of birth
- ’[ - ﬂ' Ad

™

1eCAPTCHA

I'm not a robot

Please provide the following information:

Your China ID no. (15-18 digits)

Your Date of birth

v |/ v |/ -

I'm not a robot
@CAPTCHA

Please provide the following information:

Your Macau ID [ Passport no.

Your Date of birth

- |/ - / -

I'm not a robot

r_______\

Back to Menu A



Review the information provided,
then tap “NEXT”

Review Information

Your HKID no. A1234563

Your Date of birth 1990/01/01

r_______\

NEXT 1

Select the preferred username

(Email or Mobile), then tap “OK”

We have found your policy.

Listed below are the contacts names associated
with your policy.

Would you like to use this contact name as your
new login username?

852 98******21

e e e

™

reCAPTCHA

\/ I'm not a robot

YES

( NO, CONTACT CUSTOMER SUPPORT 3

g TIP:
Please contact customer
service if your preferred
username is not shown
here

Set a password

Agree the “"Terms and Conditions”

and "PICS”
Tap “NEXT”

Password

Retype Password

eecccccce ©®©

TIP:Password Requirements
Length between 8 -16 characters, the same character cannot be
repeated more than twice in a row.

+/ The password cannot contain six consecutive digits/characters.

The password must contain 3 of the following requirements:
/' AtoZuppercase letter
' atozlowercase letter
v/ 0-9digit
/' Special character e.g.: ‘~|@#5%"&_-+="|()[}:;>,.2'
~

I v/, By creating an account, you agree to the terms &
1 conditions of this service.

v I | / we agree to the use of my / our personal data for
direct marketing purposes.

« ) |/ we agree to the use of my / our personal data as
set out in the Personal Information Collection
Statement.

r —— e

NEXT 1

Account successfully created

Look for the confirmation email/SMS

according to the chosen username

Registration

You have successfully created
your account!

We have sent you an activation link to
Plariod= LK
lemm********m.hk 1

—— - —
Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If it is correct and you have not received the
activation link please check your junk mail.

Registration

You have successfully created
your account!

We have sent you an activation link to

85298******32

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If it is correct and you have not received the
activation link please check your junk mail.

( o

Tap on the link on the confirmation
email/SMS to activate your account
You can now login to Emma by AXA

& uat-emma.axa.com.hk

emmeo-. ™

NE! BHNARF ERNINRE .,

JBRTLAE A EMMA by AXA % RIZFT R RS .

Login Now

Back to Menu A



Hi, Insured of Life / Health Policies.
Let me guide you through the registration procedure.

) M




®© 0 © 0 O

Open the EMMA by AXA app,
then tap “REGISTER”

Welcome to Emma by AXA

S

Insurance Services

Access key insurance sel ston

claim and find a health profe

LOGIN

( 3\
) REGISTER 1

ta

Select ”Yes, | am an insured of Life /

Health Policy.”

Registration

Do you have an AXA policy?

;® Yes, | have an AXA policy.

& Yes, | am an insured of Life /
*@ Health Policy.

3 No, | don't have the above
4 policy. I still want to enjoy
5—3 AXA Free services & offers.

Already registered?

Login to your account here

Select “Life / Health / Savings & Select the ID type used in policy application
Investment” * HongKongID card

* ChinalD card
J Macau ID card or Passport

Registration ' Registration

Which type of policy do you have? Which identification document did you use to fill in
your original policy application form?

rum

L, En1 Nan

Life / Health / Savings & Investment ‘@ 2600 2998 AT
) :-'m R a

a9
15-09-03  C668668(E)

% sauns

Already registered? HB KA BREME

Login to your account here Hong Kong ID card

n
=2

RANSS 110102197810272321

ATAMKNNP
EEranianie

FEARANEERSHE
China ID card

Macau ID card

E i
Passport

Fill in the ID/passport number and
Date of Birth, then tap “NEXT”

Please provide the following information:
HKID No. (7-8 digits/alphabets)

Your Date of birth

- / - / -

™

1eCAPTCHA

I'm not a robot

Please provide the following information:

Your China ID no. (15-18 digits)

Your Date of birth

v / v -

I'm not a robot
@CAPTCHA
Please provide the following information:
Your Macau ID / Passport no.

Your Date of birth

- / - -

I'm not a robot

r_______\

) |



O 0 0 0 O

Review the information provided, 1.
then tap “NEXT”

2.

3.

Registration
Review Information

Your HKID no. A1234563

Your Date of birth 1990/01/01

r_______\

NEXT 1

Set a username (Email or Mobile)

and password

Agree the “"Terms and Conditions”

and “PICS”
Tap “NEXT”

Email

emma@axa.com.hk

Password

Retype Password

eecccceee ©®

TIP:Password Requirements

Length between 8 -16 characters, the same character cannot be

repeated more than twice in a row.

The password cannot contain six consecutive digits/characters.
The password must contain 3 of the following requirements:

Ato Z uppercase letter

atozlowercase letter

0-9digit

Special character e.g.. ‘~1@W#S$%M&_-+="|()[):<>,.?"

~
I v/ . By creating an account, you agree to the terms &

conditions of this service.

direct marketing purposes.

v/ 1 |/ we agree to the use of my / our personal data for

& ) |/ weagree to the use of my / our personal data as
setout in the Personal Information Collection
Statement.

r_______\

NEXT

Account successfully created

Look for the confirmation email/SMS

according to the chosen username

Registration

You have successfully created
your account!

We have sent you an activation link to
A~ VES £
emm********m hk

—— - -

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

Registration

You have successfully created
your account!

We_have_seﬁyou an activation link to

852 98******32

- o - -
Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

(o \

Tap on the link on the confirmation
email/SMS to activate your account
You can now login to Emma by AXA

AA & uat-emma.axa.com.hk

emmeo-.™

RE! TARRF ERTINE.

BRI LAE NEMMA by AXA ERITEREARFE.

Remind your policy holder to grant
you access to unlock all functionalities
applicable to you on Emma by AXA

[

Your full access rights has not
been granted yet

To enable full access and use of features in

your account, please remind your policy

owner to activate access to your policy(s).
—_— = = — =

REMIND POLICY OWNER 1

DON'T SHOW AGAIN




Hi, Employee Benefits Member.
Let me guide you through the registration procedure.

Back to Menu M



Open the EMMA by AXA app, Select “Yes, | have an AXA policy.” Select “Employee Benefits” Select your medical card type Fill in your medical card details and
then tap “REGISTER” Date of Birth, then tap “NEXT”

Please provide the following information:

Registration Registration Policy no. (10 alphanumeric characters)
) 7 1
Do you have an AXA policy? Which type of policy do you have?

Certificate no.
—— o o

Welcome to Emma by AXA
Life / Health / Savings & Investment 2 Your Date of birth
- | -/ -

AXA health card

Yes, | am an insured of Life / L;,;%
5 Health Policy. Employee Benefits Medical Card

I'm not a robot

Please provide the following information:

No, I don't have the above gT\‘_‘ Membership no. (8-15 digits/characters) @
policy. I still want to enjoy Medical card
Insurance Services AXA Free services & offers. Personal Accident / Car / Travel / Home / Helper !

Access key ir

Your Date of birth

I T N
Already registered Already registered? ! !

Logintoyouraccount here Login to your account here

LOGIN . ™
I'm not a robot

r —— o ——— 1eCAPTCHA

\ Prvscy - Teem
| REGISTER 1

e — (—=——=———1

Back to Menu A



Review the information provided,

then tap “NEXT”

Registration

Review Information

Policy No. 01001001GH
Certificate No. A123-1
Your Date of birth 1990/10/27

( .

NEXT 1

Set a username (Email or Mobile) and password
2. Agree the "Terms and Conditions” and “PICS”
3. Tap “NEXT”

Registration

Email

emma@axa.com.hk

Password

Retype Password

eeccccece ©®

TIP:Password Requirements
Length between 8 -16 characters, the same character cannot be

repeated more than twice in a row.

The password cannot contain six conse TIP:
.

The password must contain 3 of the following re¢

Account successfully created
Look for the confirmation email/SMS
according to the chosen username

Registration

You have successfully created
your account!

’\_NeLave_seryoian activation link to

|

emm********m hk
—— - —

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

Registration

® You can choose to receive You have successfully created

—— Claims Settlement Advice your account!

atozlowercase letter electronically to help save We have sent you an activation link to
mmuz:l} " the environment by 852 98******3)
Special character e.g.: ‘~1@H$%&_+="|()[):;< B [ —
reducmg the use of paper Please click the activation link to activate your

0

/‘ By creating an account, you agree to the terms &
I conditions of this service

v/ _ |/ we agree to use the above contact info to receive
Claim Settlement Advice. | understand that no hard
| copy will be sent. | / we will receive a confirmation
1 email from the company within 4 weeks.

v | | / we agree to the use of my / our personal data for
| direct marketing purposes.

/I | / we agree to the use of my / our personal data as
Lo set out in the Personal Information Collection
Statement.

r_______\

NEXT

account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

[p—————————_)

Tap on the link on the confirmation
email/SMS to activate your account
You can now login to Emma by AXA

AA & uat-emma.axa.com.hk

emmeo-.™

RE! BRRRFEMINE .

BRI LAE NEMMA by AXA ERITEREARFE.

Login Now

Back to Menu



Hi, Policy Holder of Personal Accident / Car / Travel /
Home / Helper Policies.
Let me guide you through the registration procedure.

Back to Menu M



Open the EMMA by AXA app,
then tap “REGISTER”

Welcome to Emma by AXA

§

Insurance Services

Access key insurance s tom
make a claim and find a health pro onal anytime

LOGIN

r_______\

| REGISTER 1

your policy,

Select “Yes, | have an AXA policy.”

Registration

Do you have an AXA policy?

b o
§® Yes, | have an AXA policy.

Yes, | am an insured of Life /
Health Policy.

No, | don't have the above
policy. I still want to enjoy
AXA Free services & offers.

Already registered?

Login to your account here

Select “Personal Accident / Car /

Travel / Home / Helper”

Registration

Which type of policy do you have?

Life / Health / Savings & Investment

Employee Benefits
—— = o

Ea

Personal Accident / Car / Travel / Home / Helper

Already registered?

Login to your account here

\
|
I
I

Select the ID type used in policy application
Hong Kong ID card
Passport

Registration

Which identification document did you use to fill in
your original policy application form?

- s

| o
2620 2998 M4
1w .
011088 ® 1
ar
o
0119

15-09-03  Co6B688(E)

HFBXABREHE
Hong Kong ID card

e
Passport

Fill in the ID/passport number and
Date of Birth, then tap “NEXT”

Please provide the following information:

HKID No. (7-8 digits/alphabets)

Your Date of birth

Y v |/ MM v |/ ) -
Policy No.
XXX r Policy nc XX XXXX
™
I'm not a robot
reCAPTCHA

Please provide the following information:

Your Passport No.

Your Date of birth

WY v MM v |/ ) -

Policy No.

XXX r Policy nc XX XXX

™

I'm not a robot
reCAPTCHA

Privacy - Terms

==\

Back to Menu A



Review the information provided, 1. Setausername (Email or Mobile) and password Account successfully created Tap on the link on the confirmation
then tap “NEXT” 2. Agree the "Terms and Conditions” and “PICS” Look for the confirmation email/SMS email/SMS to activate your account
3. Tap “NEXT” according to the chosen username You can now login to Emma by AXA

Registration
Registration
Registration

AA & uat-emma.axa.com.hk
You have successfully created

Email your account!

emma@axa.com.hk ’V_Veﬁa\fe_seryoianactivationlmkto ‘emma'wﬂ
emm********m hk
S

Password Please click the activation link to activate your

Review Information

Your HKID no. A1234563

Your Date of birth 1990/01/01

account.
eecseneee
Policy No. 4567 ' ' ) )

olicy No 2123456 TIP: Please confirm the email / mobile above is

correct. If itis correct and you have not received the ?J:\%%! lﬂﬁﬂﬁﬁeﬁﬁlﬂﬁﬂiﬂ °

Retype Password activation link please check your junk mail.

( .

BRI LA NEMMA by AXA ERITEREARTE.
NEXT 1 CXTYYY YY) ®

_—e————————————— TIP:Password Requirements

Registration
Length between 8 -16 characters, the same character cannot be
-

repeated more than twice in a row.

+/ The password cannot contain six consecutive digits/characters.

The password must contain 3 of the following requirements: You have S uccessfu l ly C reated
« AtoZ uppercase letter your account!

v atozlowercase letter

& oodigh ‘lNe_haue_seEy?.u an activation link to Logi n N ow

/' Special character e.g.: ‘~1@#5%"&_-+="()[J:;;<>,.2" 852 98******3)

|
|

Please click the activation link to activate your

v account.

By creating an account, you agree to the terms &
conditions of this service.

TIP: Please confirm the email / mobile above is
! (we agree m, thelse of my fouir personal datafor correct. If itis correct and you have not received the
direct marketing purposes. _— . . .
activation link please check your junk mail.
& ) |/ weagree to the use of my / our personal data as
set outin the Personal Information Collection
Statement.

[p—————————_)

(.

Back to Menu AVA



You can still enjoy free services and offers without an
AXA policy.
Let me guide you through the registration procedure.

Back to Menu M



Open the EMMA by AXA app, Select” No, | don’t have the above 1. Setausername (Email or Mobile) Account successfully created Tap on the link on the confirmation
then tap “REGISTER” policy. I still want to enjoy AXA Free and password Look for the confirmation email/SMS email/SMS to activate your account
services & offers.” 2. Agree the “Terms and Conditions”  according to the chosen username You can now login to Emma by AXA

and “PICS”

Welcome to Emma by AXA

S

Insurance Services

Access key insurance sel

make a claim and find a

( 3\
) REGISTER 1

ta.spa

Registration

Do you have an AXA policy?

b o
;® Yes, | have an AXA policy.

& Yes, | am an insured of Life /
*@ Health Policy.

#¥3,  No, | don't have the above
&z policy. I still want to enjoy

5—0 AXA Free services & offers.

Already registered?

Login to your account here

Tap “CREATE MY ACCOUNT”

Registration

Email

Email

emma@axa.com.hk

Password

Retype Password

eccccccee ©®

TIP:Password Requirements
Length between 8 -16 characters, the same character cannot be
repeated more than twice in a row.
The password cannot contain six consecutive digits/characters.
The password must contain 3 of the following requirements:
Ato Z uppercase letter
/ atozlowercase letter
0-9 digit

Special character e.g. ‘~1@H$% &_-+=" [()[J:;<>,.?"
v/ By creating an account, you agree to the terms &
conditions of this service,

v/ |/ we agree to the use of my / our personal data for
direct marketing purposes

v/ |/ we agree to the use of my / our personal data as

set out in the Personal Information Collection
Statement,

CREATE MY ACCOUNT

Registration

You have successfully created
your account!

Weﬁave_seﬁyc&an_ectivat\on link to
emma@axa.com.hk I

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

Registration

You have successfully created
your account!

We_have_seﬁyou an activation link to

8529876 5432

Please click the activation link to activate your
account.

TIP: Please confirm the email / mobile above is
correct. If itis correct and you have not received the
activation link please check your junk mail.

( .

AA & uat-emma.axa.com.hk

emmeo-.™

RE! TARRF ERTINE.

BRI LAE NEMMA by AXA ERITEREARFE.

Login Now

Back to Menu



Welcome back!
Let me guide you through the login procedure.

Back to Main Menu M



Open the EMMA by AXA app,
then tap “LOGIN”

-7 -

€mme-. ™

Welcome to Emma by AXA

§

Insurance Services

Access key insurance services to manage your policy,
make a claim and find a health professional anytime

( .

LOGIN 1

REGISTER

Input username (Email or Mobile) and

password, then tap “LOGIN”

Hello,

it's great to see you again!

Forgot username?

Password

Forgot password?

r_______\

Create a 6-digit PIN for quick login,
re-enter on the next page for confirmation

Create PIN

Please enter your PIN that will be used to
unlock EMMA by AXA.

TIP:

You can use this PIN or
biometrics for quick login
next time, reset it anytime

if you’ve forgotten it

You have successfully logged in to

@

Insurance Services See All

000

My
Policies

AXA BetterMe Serv.‘

@

Wellness

Companion Consultation

Emma by AXA

> -

emmeo-.'™

Good evening
LEX CHAU

Enroll Payment Contact
Events History Agent

TIP:
The function icons shown
on the homepage and
Skin & Health their sequence might be
different depending to
your policy

,A..
BiciaNow tar

Back to Main Menu ANV



