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AXA China Region Insurance Company Limited/AXA General Insurance Hong Kong Limited
Chief Employee Benefits and Wellness Office	 10/F, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong 
Tel  (852) 2519 1166	

Policy Number :

Application For Employee Benefits Health 
Insurance Policy
Please choose the entity (Please check one appropriate box only):
■■ AXA China Region Insurance Company Limited                          ■■ AXA General Insurance Hong Kong Limited

1. DETAILS OF THE PROPOSED POLICYHOLDER

Affiliated Company 1#

9.	 Company Name

10.	 Business Address
(Please provide certified true copy of 
Address Proof)

11.	 Policy Services Correspondence
 

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

12.	 Claims Correspondence ■■ Same as Policy Services Correspondence

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

Proposed Policyholder

1.	 Name of Proposed Policyholder 

2.	 Registered Office Address in the 
Place of Incorporation
(Please provide a copy of the Address 
Proof)

3.	 Correspondence Address ■■ Same as above

4.	 Business Nature

5.	 Business Registration/Certificate 
of Incorporation No.

	 (Please provide a copy of the Business 
Registration/Incorporation)

6.	 Policy Services Correspondence                                                                    

Contact Person

                                                      

Contact No.

                                                                                         

Email

7.	 Claims Correspondence ■■ Same as Policy Services Correspondence

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

8.	 Employee Benefits Portal 
and Administration Services 
Correspondence 
Note: A digital platform that enables 
company to view policy information, 
including details about members and 
their associated claims, submit requests 
for member movements.

■■ Same as Policy Services Correspondence

■■ Same as Claims Correspondence  

                                                                   

Contact Person

                                                                                                                                                    

Email
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Affiliated Company 1#

13.	 Employee Benefits Portal 
and Administration Services 
Correspondence
Note: A digital platform that enables 
company to view policy information, 
including details about members and 
their associated claims, submit requests 
for member movements.

■■ Same as Policy Services Correspondence

■■ Same as Claims Correspondence  

                                                                   

Contact Person

                                                                                                                                                    

Email

Affiliated Company 2#

14.	 Company Name

15.	 Business Address
(Please provide certified true copy of 
Address Proof)

16.	 Policy Services Correspondence
 

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

17.	 Claims Correspondence ■■ Same as Policy Services Correspondence

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

18.	 Employee Benefits Portal 
and Administration Services 
Correspondence
Note: A digital platform that enables 
company to view policy information, 
including details about members and 
their associated claims, submit requests 
for member movements.

■■ Same as Policy Services Correspondence

■■ Same as Claims Correspondence  

                                                                   

Contact Person

                                                                                                                                                    

Email

Affiliated Company 3#

19.	 Company Name

20.	 Business Address
(Please provide certified true copy of 
Address Proof)

21.	 Policy Services Correspondence
 

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

22.	 Claims Correspondence ■■ Same as Policy Services Correspondence

                                                                   

Contact Person

                                                      

Contact No.

                                                                                         

Email

23.	 Employee Benefits Portal 
and Administration Services 
Correspondence
Note: A digital platform that enables 
company to view policy information, 
including details about members and 
their associated claims, submit requests 
for member movements.

■■ Same as Policy Services Correspondence

■■ Same as Claims Correspondence  

                                                                   

Contact Person

                                                                                                                                                    

Email

# Please fill in Affiliated Company Supplementary Sheet if more than 3 Affiliated Companies.
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30.	 Other Options ■■ Administration Services Only Program (ASO Program)

■■ Others                    �    

31.	 Contribution of Premiums ■■ The Proposed Policyholder will pay for the Premiums.

■■ The Proposed Policyholder and the Employee/Member will pay for the Premiums.

* Please use supplementary sheets if there is insufficient space

2. POLICY INFORMATION

25.	 Employee/Member Classification*

Class Definition Class Definition

1 6

2 7

3 8

4 9

5 10

Eligibility Conditions

26.	 Existing Employee/Member  ■■ On the Policy Effective Date     ■■ Immediate Coverage After                             
 
Months of Employment

■■ Others                                                      �

27.	 Future Employee/Member ■■ On the Policy Effective Date     ■■ Immediate Coverage After                             
 
Months of Employment

■■ Others                                                      �

Policy Details

28.	 Effective Date                                                                  

           YYYY                 MM          DD

29.	 Next Anniversary Date                                                                  

           YYYY                 MM          DD

24.	 Relationship Between Proposed 
Policyholder & Insured Persons ■■ Employer/Employee ■■ Retirement Fund Trustee/Retirement Fund Member

■■ Others    �

3. PAYMENTS

32.	 Premium Payment Mode     ■■ Annually     ■■ Semi-annually     ■■ Quarterly     ■■ Monthly

33.	 Medical Claims to be payable by 
Autopay to     

■■ Employee     

■■ Employer’s Bank Account

Bank Name:                    �
                       
 

Bank Code:                    Branch Code:                    Account No.:                                                        

						          (7 to 9 digits)    
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4. PERSONAL INFORMATION COLLECTION STATEMENT
AXA China Region Insurance Company Limited/ AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the 
collection, holding, processing, use  and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful 
and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is accurate. The Company will take all practicable steps to ensure 
security of the personal data  and to avoid unauthorised or accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data which may be used, stored, processed, transferred, disclosed or shared by us for purposes 
(“Purposes”), including:

1.	 offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners (see “Use and 
provision of personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

2.	 processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;
3.	 providing subsequent services to you, including but not limited to administering the policies issued;
4.	 any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our affiliates, 

including investigation of claims;
5.	 detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);
6.	 evaluating your financial needs;
7.	 designing products/services for customers;
8.	 conducting market research for statistical or other purposes;
9.	 matching any data held which relates to you from time to time for any of the purposes listed herein;
10.	 providing you and the Users access and/or use of the Platform, and administering, maintaining, managing and operating such Platform;
11.	 making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other 

government or regulatory authorities in Hong Kong or elsewhere;
12.	 conducting identity and/or credit checks and/or debt collection;
13.	 complying with the laws of any applicable jurisdiction;
14.	 carrying out other services in connection with the operation of the Company’s business; and
15.	 other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1.	 any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation, fund 
management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong;

2.	 any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the 
Company and/or our affiliates;

3.	 any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or our affiliates in Hong 
Kong or elsewhere and who has a duty of confidentiality to the same;

4.	 credit reference agencies or, in the event of default, debt collection agencies;
5.	 any actual or proposed assignee, transferee, participant or sub-participant of our rights or business; and
6.	 any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere.
7.	 the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described in paragraphs nos. 2, 3, 4 and 5 of the Purposes 

specified above: insurance adjusters, agents and brokers, employers, health care professionals, hospitals, accountants, financial advisors, solicitors, organisations that consolidate 
claims and underwriting information for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention 
organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance industry to analyse and check data 
provided against existing data.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”. 
Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use and provision of personal data in direct marketing: The Company intends to:

1)	 use your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data held by the Company 
from time to time for direct marketing;

2)	 conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and services that the 
Company, our affiliates, our co-branding partners and our business partners may offer:
a)	 insurance, banking, provident fund or scheme, financial services, securities and related products and services;
b)	 products and services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment, spa and similar relaxation activities, travel and 

transportation, household, apparel, education, social networking, media and high-end consumer products;

3)	 the above products and services may be provided by the Company and/or:
a)	 any of our affiliates;
b)	 third party financial institutions;
c)	 the business partners or co-branding partners of the Company and/or affiliates providing the products and services set out in (2) above;
d)	 third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities

4)	 in addition to marketing the above products and services, the Company also intends to provide the data described in (1) above to all or any of the persons described in (3) above for 
use by them in marketing those products and services, and the Company requires your written consent (which includes an indication of no objection) for that purpose

Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after having obtained such 
written consent, may use and provide your personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall, without charge to you, 
ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and to correct 
any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:

Data Privacy Officer
AXA China Region Insurance Company Limited/AXA General Insurance Hong Kong Limited
Chief Employee Benefits and Wellness Office	 10/F, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, Hong Kong
A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.
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5. TERMS AND CONDITIONS OF AXA EPARTNER - EMPLOYEE BENEFITS PORTAL (“TERMS AND CONDITIONS”)
AXA ePartner - Employee Benefits Portal (the “Platform” or “EB Portal”) is available for you and individual users (“Users”) authorized by you below in accordance with the 
Terms and Conditions set out below. By accessing and/or using the Platform, You and the Users are required to accept and agree to comply with these Terms and Conditions; 
otherwise, please do not use or access to the Platform.
1.	 General

AXA ePartner - Employee Benefits Portal is a web portal provided by AXA China Region Insurance Company Limited and AXA General Insurance Hong Kong Limited (collectively, 
hereafter “AXA Hong Kong” or “we” or “us”). The Platform is available for our corporate customers who have concluded an insurance contract with us, provided that AXA Hong Kong 
has set up EB Portal accounts for such customers.
These Terms and Conditions govern the rights and obligations of the parties in connection with the Platform. Customers and User may use the Platform only in accordance with the 
Terms and Conditions set out below. These are deemed to be part of the contract. By accessing and/or using the Platform, the customer and its Users accept and agree to comply 
with these Terms and Conditions; otherwise, please do not use or access to the Platform.

2.	 Accessing the platform
Within its company, the customer shall authorize Users to assume the customer’s rights and obligations to access company data on the Platform, member data, claims data, 
and panel doctor data.
AXA Hong Kong must be notified immediately by post or electronically about any changes to the User’s authorization, in particular if it is amended or canceled. The customer 
bears the consequences of any violations of his notification obligation.
The customer confirms that he or she has read and understood these Terms and Conditions and distributed them to the Users.
Access to the Platform is connected to email address of the User as login ID of his or her EB Portal account. In order to be able to access the Platform, the User may need to use 
his or her login ID and other login information, such as a password (collectively, hereafter the “Login Information”). The User must not disclose his or her Login Information to 
any person or otherwise allow any person to access the Platform using his or her Login Information.
AXA Hong Kong deems anyone who has authenticated himself or herself using the Login Information to be an authorized User of the Platform. AXA Hong Kong can therefore 
provide this person with data and information without having to further verify his or her access authorization, and it can accept legally binding instructions and notifications 
from him or her on behalf of the customer. AXA Hong Kong assumes that this person is in fact the authorized person.
AXA Hong Kong rejects all liability arising from the use of the Platform by unauthorized third parties. Access to the Platform does not constitute a right. AXA Hong Kong has the 
right to discontinue the Platform fully or partially at any time without stating the reasons.

3.	 Suspension or termination of access
Customers who suspect that an unauthorized party has acquired the access details must email AXA Hong Kong immediately at ebportal.support@axa.com.hk
In case of a violation of these Terms and Conditions for corporate customers (e.g. through a breach of due diligence (para. 5) or data security requirements (para. 7)) or on suspicion 
of misuse by an unauthorized third party, AXA Hong Kong has the right to suspend or terminate operation of or access to the Platform fully or partially without notice. AXA Hong Kong 
rejects all liability for loss or damage that occurs in connection with blocked access.

4.	 Technical problems and system interruptions
Despite careful maintenance, malfunctions may nevertheless occur, and it cannot be guaranteed that the Platform will be accessible at all times. Planned system breaks are 
scheduled during off-peak hours whenever possible. AXA Hong Kong reserves the right, at its sole discretion, without notice, to interrupt the operation of the Platform, or any portion 
of the Platform, as necessary to perform maintenance, error correction, or other changes. AXA Hong Kong assumes no liability for losses arising from interruptions or malfunctions.

5.	 Due diligence obligations of the customer
The Login information (as defined in para. 2) must be stored securely and protected against misuse. The customer is responsible for any and all consequences resulting from misuse 
of its Login information. The customer must inform AXA Hong Kong immediately if a suspected or known unauthorized third party has gained access to its User’s Login Information 
so that access can be blocked, and new Login Information can be issued as needed.

6.	 Data Protection
AXA Hong Kong is fully committed to data protection. All personal data is processed in accordance with the applicable data protection provisions. Whilst the customer submits any 
personal data under the Platform, customer undertakes that consent from the data subjects have been obtained.
The customer authorizes AXA Hong Kong to log, store, process, transfer, disclose, share and use all Login information, accesses, transactions and changes.

7.	 Data Security
The customer acknowledges that the data is transmitted across borders via a generally accessible network (i.e. the internet) and may be lost in the process. Data transmission 
is protected by means of appropriate encryption procedures. Despite adequate encryption security, it is impossible to exclude residual risks entirely. AXA Hong Kong accepts no 
liability in connection with proper functioning and security during data transmission via the internet.
There is a risk that an unauthorized third party (e.g. a hacker) could gain unnoticed access to the customer's computer or data link, or that the computer could become infected 
with a virus while the internet is being used. The customer is responsible for managing access to his own computer and his internet connection and must ensure adequate security 
measures by installing anti-virus and firewall software, for example.
If the Platform is accessed from abroad, there is the additional risk that the customer's data may be inadequately protected. The customer is responsible for informing its Users 
properly about these risks. AXA Hong Kong rejects all liability in this regard.

8.	 Restricted use / Confidentiality
Unless we agree otherwise in writing, the customer is provided with access to the Platform for its use only. To the fullest extent permitted under Hong Kong law, the customer shall 
keep all information obtained through the Platform secure and confidential.
The customer should not submit any information (be it texts, graphics, drawings, images, photographs, audio or video materials):
a)	 could disable, overburden, or impair the proper working of the Platform, including uploading Trojan Horses, corrupted files, harmful software, programs, code or data, viruses 

or other malicious code;
b)	 may be unlawful, fraudulent, violent, abusive, obscene, profane, hateful, offensive, racist, discriminatory or otherwise objectionable or unreasonable;
c)	 threaten, defame, bully, intimidate, or harass any person or organization or AXA Hong Kong generally;
d)	 are solicitations, advertisements, endorsements or misrepresentation of any kind, or unauthorized commercial communications (such as spam);
e)	 infringe upon any entities’ privacy and rights including intellectual property right or proprietary right of any person or organization;
f)	 are off-topic; and
g)	 contain anything else AXA Hong Kong deems to be inappropriate.
The customer acknowledge and agree that AXA Hong Kong shall have the right to remove any information submitted from the customer that in AXA Hong Kong’s sole discretion 
may be in breach of this clause and that the customer will indemnify and must keep indemnified AXA Hong Kong and its related companies or holding companies (the “AXA Group”) 
from and against any liability, loss, damage, cost or expenses of any kind whatsoever, arising directly or indirectly as a result of or in connection with your non-compliance with 
this clause.

9.	 Applicable law and place of jurisdiction
These Term and Conditions shall be governed by the laws of Hong Kong. The customer and AXA Hong Kong agree to submit to the non-exclusive jurisdiction of the courts of Hong 
Kong.

10.	 Severability
If any provision in these Terms and Conditions is held invalid, the remainder of these Terms and Conditions shall continue to be enforceable. If any provision in these Terms and 
Conditions is deemed unlawful, void or unenforceable, then that provision is deemed severable from the Terms and Conditions and the remaining provisions are still valid and 
enforceable.

11.	 Variations
AXA Hong Kong reserves the right, at its sole discretion, to do any of the following, at any time, without notice:
a)	 amend, modify, add, delete or revise in any way any information of the Platform and/or these Terms and Conditions;
b)	 determine, impose and vary from time to time the scope and/or any restrictions on the use of the Platform to be made available;
c)	 suspend or terminate operation of or access to the Platform, or any portion of the Platform, for any reason; and
d) 	 expand, add, modify, reduce, remove or change functionalities in the Platform, or any portion of the Platform.

12.	 Termination
AXA Hong Kong will automatically delete the customer's access authorization 24 months after expiry of all insurance contracts between AXA Hong Kong and the customer.
AXA Hong Kong must inform the customer as soon as possible if it decides to discontinue the Platform.
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13.	 Copyright
Unless specified otherwise, copyright in the information and materials provided and all trademarks, service marks, trade names, logos, icons and other visual material contained 
on the Platform are owned by AXA Hong Kong or our group companies (unless otherwise specified) and are protected by copyright or other intellectual property rights. No part of 
the materials may be modified, reproduced, transmitted and distributed in any format for commercial or public use without the prior written consent from AXA Hong Kong. You may 
not alter or modify such information in any way, including removing this copyright notice.

14.	 Disclaimer
AXA Hong Kong and our related companies and holding companies do not accept any liability for any loss, damage, cost or other expense, whether wholly or partially, directly or 
indirectly, arising from any error, inaccuracy or omission in relation to the Platform to the extent that such liability is not excluded by law. In particular, AXA Hong Kong and our 
related companies and holding companies accepts no liability for direct or indirect loss or damage resulting from transmission errors, technical defects, malfunctions or non-
availability of the internet, network overload, illegal interference or access by third parties, careless use of Login information, blocked access, or other reasons associated with the 
use of the Platform.
The information and materials contained in the Platform are provided on an “as is” and “as-available” basis without representation and/or warranty of any kind, either express 
or implied. In particular, no warranty or responsibility is assumed by AXA Hong Kong and our related or holding companies regarding non-infringement, security, accuracy, 
completeness, adequacy, reasonableness, fitness for a purpose or free from computer viruses in connection with the information and materials provided.
Where applicable, any product details contained within the Platform are for reference only and are not a complete description of all terms, conditions and exclusions applicable to 
the relevant product. For details of the terms, conditions and exclusions relating to the products, please refer to the relevant product brochure or policy contract. AXA Hong Kong 
will be happy to provide the relevant product brochure or a specimen of the relevant policy contract upon request.
In the event of conflict between information contained in or accessed through the Platform and the applicable policy contract, the provisions of such policy contract and any 
revisions thereof shall prevail to the extent of such conflict.

15.	 Indemnity and Release
The customer agrees to indemnify and must keep indemnified AXA Hong Kong, its related companies and any holding companies from and against any liability, loss, damage, cost 
or expenses of any kind whatsoever, arising directly or indirectly as a result of or in connection with your non-compliance with this Terms and Conditions.
The customer will release AXA Hong Kong, its related companies or any holding companies from any and all liability to the customer in relation to its use of the Platform, including 
but not limited to any loss of data or purging of data.

6. DECLARATION, ACKNOWLEDGEMENT, CONFIRMATION AND AUTHORIZATION
1.	 The proposed policyholder HEREBY CONFIRMS that on behalf of itself, and any person referred to in this application including without limitation the insured persons that it is not 

acting on behalf of any other person for this insurance application unless otherwise expressly indicated in this application form or any other documents provided to AXA China 
Region Insurance Company Limited (“the Company”) for this application.

2.	 The proposed policyholder AGREES that:
a.	 If the proposed policyholder pays 100% of premiums all eligible persons (including the employees and their dependents) are to be insured; and
b.	 If the insured persons contribute towards premiums then at least 75% of eligible persons must join.

3.	 The proposed policyholder DECLARES AND AGREES that:
a.	 The insurance coverage will be subject to all terms, conditions and exclusions of the policy contract;
b.	 In respect of the hospital and/or clinical benefits under the Employee Benefits Health Insurance Policy (if applicable), the proposed policyholder authorizes the Company to act 

on behalf of the proposed policyholder (and the insured persons) to: (i) arrange and appoint the medical services providers including without limitation any hospitals, clinics 
and medical practitioners, to provide medical services for the insured persons; (ii) accept direct billing from the medical services providers for services rendered to the insured 
persons; (iii) establish, suspend or terminated the said relationship with the medical services providers as necessary; (iv) negotiate all related fees and arrangements with the 
medical services providers.

4.	 The proposed policyholder DECLARES, AGREES AND CONFIRMS that:
a.	 all information that have been provided in connection with this application (whether contained in this application form or otherwise) is complete and true, and together with all 

information received by AXA Hong Kong as to any subsequent changes in connection with this application shall form the basis and part of the contract;
b.	 it has obtained all necessary consent and authorization from its employees and employees of its affiliates (“Employees”), and the dependents of the Employees, directors/

partners to supply their information and data to AXA Hong Kong by the proposed policyholder itself and/or through its representative involved in this application or in setting 
up the EB Portal accounts. If the proposed policyholder fails to provide any such information requested, it may result in AXA Hong Kong’s inability to process and deal with this 
application or the registration for the EB Portal account. The Employees and their dependents agree that these information and data can be used by AXA Hong Kong to carry on 
its businesses; and

c.	 all Employees have confirmed that they have obtained all necessary consent and authorization from their dependents to supply their information and data to AXA Hong Kong 
and/or the representative of AXA Hong Kong.

5.	 A photocopy of this authorization and application form shall be valid as the original.
6.	 The proposed policyholder ACKNOWLEDGES AND CONFIRMS that it has read and understood the Personal Information Collection Statement (“PICS”). It CONFIRMS that it has been 

advised to read the PICS carefully, and it has read carefully its effect and impact in respect of the personal data collected or held by AXA Hong Kong (whether contained in this 
application or otherwise). Based on the foregoing, it HEREBY ACKNOWLEDGES AND AGREES to the use and transfer of such personal data by AXA Hong Kong in accordance with the 
PICS, including the use and provision of proposed policyholder’s personal data for the purpose of direct marketing.

7.	 The proposed policyholder HEREBY ACKNOWLEDGES AND CONFIRMS that the Company may deduct any outstanding amount applicable from the payout and/or sum received by 
the Company under the Policy according to the applicable statutory and/or regulatory requirement(s), including levy collected by the Insurance Authority. 

8.	 Commission Disclosure Declaration (Applicable for Broker only): The proposed policyholder UNDERSTANDS, ACKNOWLEDGES AND AGREES that, as a result of the proposed 
policyholder purchasing and taking up the policy to be issued by the Company, the Company will pay the authorized insurance broker commission during the continuance of 
the policy including renewals, for arranging the said policy. Where the proposed policyholder is a body corporate, the authorized person who signs on behalf of the proposed 
policyholder FURTHER CONFIRMS to the Company that he or she is authorized to do so. The proposed policyholder further understands that the above agreement is necessary for 
the Company to proceed with the application.

9.	 The proposed policyholder CONFIRMS that it accepts the Terms and Condition as set out in Section 5 of this form and AGREES with the use of the personal data provided by it for 
setting up the EB Portal accounts. 

10.	 The proposed policyholder HEREBY CONFIRMS that where it provides the personal data of other persons (“Such Other Persons”) to AXA Hong Kong in this application or in any ways 
provides to AXA Hong Kong for or relating to this application, or for or relating to the future services in connection with this application, (a) it has obtained the personal data from 
Such Other Persons lawfully; (b) it has notified Such Other Persons of AXA Hong Kong’s Privacy Policy# and the relevant data collection document (being this application or any other 
documents provided to AXA Hong Kong for this application) and obtained all necessary consent required by law (including, where applicable, Mainland China data protection laws) 
from Such Other Persons for the data processing (including any separate consent for provision of personal data to AXA Hong Kong) as set out in AXA Hong Kong’s Privacy Policy#; 
(c) it will assist AXA Hong Kong to obtain all necessary consent from Such Other Persons if the processing of personal data of Such Other Persons goes beyond the original scope of 
consent provided by them; and (d) it has taken reasonably practicable measures to ensure that the personal data it provides to AXA Hong Kong is accurate and complete.
# The Privacy policy is available here: https://www.axa.com.hk/en/legal
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[Important: If you agree to the use and provision of your personal data for direct marketing as set out in the section “Use and provision of personal data in direct 
marketing”, please tick the box below and we will use your personal data for direct marketing.]

■■	I/We, the proposed policyholder, agree with the use and provision of my/our personal data for direct marketing purposes as set out above in the Personal
Information Collection Statement (see “Use and provision of personal data in direct marketing”) and wish to receive any promotional and direct marketing 
materials.

Authorized Signature
On behalf of Proposed Policyholder with Company Chop

Name of Authorized Person Position

Identity Document Type
(Please provide certified true copy)

Identity No.

Name of Agent/Broker Code of Agent/Broker

Date signed

 Completed Application Form with Signature

 Certified True Copy of Business Registration/Incorporation of proposed policyholder and affiliated companies

 Proposal

 Member Census

 Supplementary Sheet of Affiliated Companies (if any)

 Payment (if any)

CHECKLIST FOR SUBMISSION
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