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⚫ 安盛保險有限公司所委任的緊急援助服務供應商對指定中國內地醫院網絡名單作出的更改擁有絕對的決定權而

不需事先通知。若需入住名單內的任何醫院，您可致電緊急支援熱線 (852) 2861 9285 獲就近醫院的轉介服務。 

 The Mainland China Hospital Network List is subject to change at the discretion by the emergency assistance service 

provider appointed by AXA General Insurance Hong Kong Limited without prior notice. You can call Emergency Service 

Hotline (852) 2861 9285 to obtain referral on the nearest hospitals if you need to visit any hospital on this list. 
 

 

 



AXA 安盛中國內地住院按金保證卡 – 中國內地入院手續: 

無論何時，受保人到中國內地旅行都應帶 AXA 安盛中國內地住院按金保證卡。如在中國內地旅遊期間，不幸遇上意外

或生病而需要入住醫院，請您： 

(1) 致電 24 小時緊急援助諮詢熱線，查詢最近的網絡醫院資料﹔ 

(2) 前往最近的網絡醫院，並出示您的 AXA 安盛中國內地住院按金保證卡、旅遊證件 (如香港身份證/回鄉證/護照) 

予醫院急症室職員﹔ 

(3) 保留醫院診斷書及住院收據，並連同已填妥之索償申請表一併呈交本公司，以便辦理索償等事宜。 

 

 

AXA Mainland China Hospital Deposit Guarantee Card - Hospitalization Procedures in Mainland China: 

Whenever the Insured Person travels in Mainland China, the Insured Person should bring with the AXA Mainland China 

Hospital Deposit Guarantee Card. In case of the Insured Person is necessary for hospital admission because of the accident 

and sickness, the Insured Person should: 

(1)  call the 24-hour Emergency Assistance Hotline at (852) 2861 9285 for assistance and to check the nearest network 

hospital information;  

(2) proceed to the nearest network hospital and show your AXA Mainland China Hospital Deposit Guarantee Card and 

travel document (e.g. HKID Card or China Re-Entry Permit or Passport) to the hospital staff of Accident & Emergency 

Department; 

(3) keep the medical report and hospitals receipts and submit them with completed claim form to AXA General Insurance 

Hong Kong Limited after discharged for claims handling. 
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