Medical Claim Form (Out Patient)

(Applicable to GlobalReach Medical Insurance Plan/
Global Elite Il Health Plan/ Global Elite Health Plan/
AXA Executive Health Medical Plan)

FIsS R {SEAGR
(ERRBRAIRRE AR | BT | RS /
EFIEEMHE | AXA STRMRMHE)

To be Completed by Insured | Policyowner

BABEFEA | REFBAER

Important Note :

Policy Number {REB4RSE:

The “Company” or “AXA”

“PAT“EAT) T AXA LR

AXA China Region Insurance Company (Hong Kong) Limited
AXA China Region Insurance Company Limited
LZRERRIE (FH) BFRAE

ZESRMARAT

% (852) 28635708

@ axa.ge@axa.com.hk

1. This form is to be filled by the Insured/Policyowner. Please do not sign on blank form and use the same signature as policy record.
2. No fees, commission or charges of whatever nature are payable to financial consultant or employees of the Company in respect of this claim.
3. To enable us to process your claim promptly, please answer all questions in this form as fully and accurate as you can.

EEFH:

1 IEHRARIEEERAA / REFBANRER - A7EEERFARE LEE > MBI UFALRRENHAET -
2. BRARE > EREFXMEAFEE - ASHMEAGENERFAARNEM B S EHMES

3. FAIERMEBFIRE LRFAARRE » UHRFIH B TRRESS -

Financial Consultant’s Name

B RS

Financial Consultant’s Code

B RERIARSR

Financial Consultant’s Contact Number

2R BB R AR SRS

1. Details of Insured #H{FAZE

Contact Number

W& ER

Full Name of Insured

WIRALER

Policy Number

REESRES

Email Address
E AL

Current Residing Address and Country
BRIEEt AR

2. Settlement Method {35k /A I *

[] By Cheque (To be drawn at Hong Kong) 2 Z (N EHERIR)
[] HKD g [] Policy Currency {RE &
[] By Autopay B EhEEiRA

Name of Bank Account Holder (must be the same as Policyowner’s name) $R{7F Q5 A AR (K ELEREIFAE AR EE)

Name of Bank in Hong Kong &8 $R{T2 18

Bank Account Number $B17 5 1555

A Note: Please provide Claimant’s bank account proof with account holder name and account number. 5% : ;IR HEEARRITIRSE » SIERITIRAIFE AU R KRIBITIRYE ©

* Note: The settlement amount will be in HKD, unless specified.

AR BRIERTTR - BESIRGUBER -

AXA China Region Insurance Company (Hong Kong) Limited/ AXA China Region Insurance Company Limited
ZRERMRE (FE) BIRAR | RESHARAR
Customer Service Centre Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong

FRRBTL BERABEDMER 1 SRR 2 B2 2018 2000 E

1ofs

*CHK10UTCLM*

GEGR/OP-NOV25



Medical Claim Form (Out Patient) FIs2 &

3. Guideline for Document Submission &3 Z{EBREFRZEX (55|

Please tick against the documents you have submitted together with this claim form. We will notify you or your financial consultant if we need
to obtain extra information from you or from other parties to assess your claim. As the time required for obtaining the information varies, the
processing time of your claim will likely take longer time.

BN ERRERBIERIXHZ HEAMN LSS - IF2E TREMEBREE-—SERMER T2 RERFE > ZAATNTENETIETZ
B - ARNNERSMZENREER B T2 RERFHEF IEREILMLER

[J 1. Completed Claim Form (original)
BIEEZNRERFR (EX)
[] 2. Itemized Detailed Bill with Cost Breakdown (original/certified copy)
SR IEYBAR & R (EE4S/1%58 I 4N)
[] 3. Result of the Diagnostic Test (Laboratory Result, X-Ray / MRI etc.- original/certified copy) (where applicable)
ZETRIFEAAR (EBEAER ~ X « BMOHEBEERXFER/IZEEIZA) (WER)
[] 4. Prescription (original/certified copy) (where applicable)
B2 75 (IEZS/1Z5REIZ) (& F)
[ 5. Medical Reports Associated to the Existing Medical Condition (where applicable)
A RAEAY B ER S (WNEM)

[] 6. Copies of the Identification Document of the Policyowner and the Insured (unless submitted before)

REFAARBRANS R BEAXAEIE (FIERFIERR)

(] The original supporting document(s) including receipt(s) will not be returned. Please “v"” this box if you want a certified true copy of original
supporting document(s).

EARNHEIERIRTEAEIRE o MARBIEAXGFRIZERE > sEETEAEL TV Ko
4. Benefit Type of Out-Patient Claims P32 (&85!

Consultation Date Onset Date Diagnosis/ Type of Claims (Please tick “v/” the Appropriate Box) Similar Congenital Amount
(dd/mm/yyyy) (dd/mm/yyyy) | Symptoms Presented REEE AEBEENERNEL V) Condition/ Condition Claimed
Ky EH IR S/ Symptoms in SRR RESE
(B/B /%) (B/B/%) HIRBIRRE GP/SP Laboratory Test / Chinese Physiotherapy / the Past 5
Medicine MRI/CT /PET/ Practitioner / Chiropractor / Years ?
ZiER B Ultrasound Acupuncture / Osteopath BESERR
HR| B4 my) 1EER RIS / Homeopath *Referral Letteris | SBAERERI?
BOHRE/ g/ #t5k/ Required
R / EZFE YRR B/
k=4 EERE
*EIREENE
1 Cyes CONo|JYEs [INO
2 Cyes ONo|JYes [INO
3 CJyes [INo|[JYES [INO
4 [Jyes [INo|[JYES [INO
5 Vaccination / Health Screen | Optical Care IETE/E 1 | (2ERIRE | HI1TERSPEIE

5. Declaration and Autorisation BRI 1E

I/WE HEREBY DECLARE AND AGREE on behalf of myself and other person referred to in this form that all statements and answers to all questions are to the best
of my/our knowledge and belief complete and true.

I/WE HEREBY AUTHORISE that (1) any employer, registered medical practitioner, hospital, clinic, insurance company, bank, government institution, or other
organisation, institution or person, that has any records or knowledge of me/us to disclose such information to the Company and/or Company’s designated
service provider for pre-authorisation and claims purpose as the Company may request; (2) the Company or any of its appointed medical examiners, paramedical
examiners or laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/ourselves in relation to this application
and any pre-authorisation or claim arising therefrom. This authorisation shall bind the successors and assignees of the Relevant Persons and remains valid
notwithstanding death or incapacity. A photocopy of this authorisation shall be as valid as the original.

I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”) stated on page 3 and page
4. 1/We confirm that I/we have been advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data
collected or held by the Company (whether contained in this application or otherwise). Based on the foregoing, I/we hereby give my/our acknowledgement and
agree to the use and transfer of my/our personal data by AXA China Region Insurance Company (Hong Kong) Limited / AXA China Region Insurance Company
Limited in accordance with the PICS.

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail.

TN/ BRFFELAREARBEMEILRERERZ AT BAREE LR —IRIERERBNFAE E5 - SR A/RFIFRRIFRE  958F B2 LRmEEL ;

IA/BRFEARBRALIRE (1) EREE « EMEE « 8k« 2/ « RIBAE - I]R17 - BFHEES « StEMES - BT > IESIFAEMRE
AN/ M58 o SR E AR ERREZFERHR MG E AR K/NEARISENIRBHEBFRAMZKIERZ A ; ) ERARANEMEEEZRS

B4 BRABSCERT > SIS SE MR AR RSB ERFE AN/ ERNREARMZ BAR R REREE RN/ RMIETREZE

FeHE Rl  ERB RN/ B ZRERR « ILRESEMA T2 BEAAKRZREARBORS ; BMEEBALETRETAENR > EENAXK
7171 o IREENZENFRIERITBERFNS

TN /EFIEREN/RFAERBELARNE =B BNENREEABRNER (ZBA) o ZA/HMIEREN/RFACREEAN /R FIBFERE
(ZE8E) » MAN/EMEFERE (BB HEARMBESFEZ AN/ BRMANEABHNZE (TRESIILREAESNTEMBEAREEG) 1R

B PR » ARA/HPUSIERRR L RS2 R ERMER (B58) ARAR/ZBSMARABRE (ZEH) EAKEBEN/ZMNNEAEY

IR R ASEHER B ER DU - BUEREAHEE o

AXA China Region Insurance Company (Hong Kong) Limited/ AXA China Region Insurance Company Limited

ZRERMRE (FE) BIRAR | RESHARAR

Customer Service Centre Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
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Medical Claim Form (Out Patient) FIs2 &

6. Personal Information Collection Statement UTEE{E A B ¥ 892 ER

AXA China Region Insurance Company (Hong Kong) Limited / AXA China Region Insurance Company Limited (referred to hereinafter as the “Company”) recognises
its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486)
(“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the
Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental access, erasure
or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your
request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used,

stored, processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners
(see “Use and provision of personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

2. processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

3. providing subsequent services to you, including but not limited to administering the policies issued;

4. any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/
or our affiliates, including investigation of claims;

5. detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);

6. evaluating your financial needs;

7. designing products/services for customers;

8. conducting market research for statistical or other purposes;

9. matching any data held which relates to you from time to time for any of the purposes listed herein;

10. makingdisclosure asrequired by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations
by police or other government or regulatory authorities in Hong Kong or elsewhere;

11. conducting identity and/or credit checks and/or debt collection;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the Company’s business; and

14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. anyofour affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or
federation, fund management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside
of Hong Kong;

2. any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services
provided by the Company and/or our affiliates;

3. any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or
our affiliates in Hong Kong or elsewhere and who has a duty of confidentiality to the same;

4. credit reference agencies or, in the event of default, debt collection agencies;

any actual or proposed assignee, transferee, participant or sub-participant of our rights or business;

any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere; and

the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described in paragraphs nos. 2, 3,4 and

5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care professionals, hospitals, accountants, financial advisors,

solicitors, organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention organisations, other insurance

companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and
their operators) used by the insurance industry to analyse and check data provided against existing data.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Nowuo

Use and provision of personal data in direct marketing: The Company intends to:
1. useyourname, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data
held by the Company from time to time for direct marketing;
2. conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products
and services that the Company, our affiliates, our co-branding partners and our business partners may offer:
a. insurance, banking, provident fund or scheme, financial services, securities and related products and services;
b. products and services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment, spa and similar
relaxation activities, travel and transportation, household, apparel, education, social networking, media and high-end consumer products;
3. theabove products and services may be provided by the Company and/or:
a. any of our affiliates;
b. third party financial institutions;
c. thebusiness partners or co-branding partners of the Company and/or affiliates providing the products and services set out in (2) above;
d. third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities
4. in addition to marketing the above products and services, the Company also intends to provide the data described in (1) above to all or any of the persons
described in (3) above for use by them in marketing those products and services, and the Company requires your written consent (which includes an
indication of no objection) for that purpose;
Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after
having obtained such written consent, may use and provide your personal data for any promotional or marketing purpose.
You may in future withdraw your consent to the use and provision of your personal data for direct marketing.
If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall,
without charge to you, ensure that you are not included in future direct marketing activities.
Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the
data, and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.
Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA China Region Insurance Company (Hong Kong) Limited / AXA China Region Insurance Company Limited
Customer Service Centre
Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
Areasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

AXA China Region Insurance Company (Hong Kong) Limited/ AXA China Region Insurance Company Limited

ZRERMRE (FE) BIRAR | RESHARAR

Customer Service Centre Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
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ZREMFE (58 ERAB/ZBREMERAE (T8 “F28" ) BHAHM (EABRFRRE) (EBEGIH486E) ( “HE7 ) KE--FE-

BRIE ~ AN/ HEBEABREENEME - AARERASENEMNENRERABEY » TREKR—IIERTHSR > BEXABMFEAER

FIZERN - ZABREM—IMIERAITHSR > BREEABHNZEY » RMBREEREREIERATINMEBRR « MRHBTERBABRRNE

e

HEEER  IRETAAEARREETHEAER » RATEEZRHE THRARNEY « ERSRE > EERERTHER -

BN A AR FRACEWER TREAER(SEERERMNERRRLE) - YAEETISEEN ( “GREN ) MEXARER - 76 - K12 -

B  REIHEZZFEAEN

1. EETHEN  RENEHEAE « TREMPAMAR ( “REMES ) AEARANHESEBHBRTX EEERHEPEARSEBAERR
MFEMAL” B0 2 Em/ R UEM « 455 - EERNREREER/ RS

2. BRENMLETIMAARREZRMEBSFREZER/RFREERPFRER ;

3. MET™RMHEERT > SFEFRIRRT/EEEHHNRE ;

4. BRAATM /% BN S RHHEAER/ RIS EE TR HE T REHNSE it RE THERREERENEREN - SERERE ;
5. EAMPLLEGFFTA (ER BT ANBAE AR K/ LZRMB A RENER/RBHERH) ;

6. FHEETHIMHERER ;

7. RAEPRRETEM/RE

8. AMfEtsEMERETHIRME ;

9. FEFLAMETRFTSIBESR B BB I EE T AR ERER

10. fRHEMBERAZER « RA ~ RO - BETRISIES IFTERNRERIFBETERE BN S NE L REMBIFNEEREHERETRE ;
11. ETEMH/HER%EN/HEFEB ;

12. BEFEMERNEIEERBINEAR ;

13. HREAAFEBHLEFMHOEMART ; &

14. 8 iR ENERARMIEMEN -

BEABRER  EABRSTFURE » BEEFEMEREREXVAHRET » AliEfs -
1. UREBHEEBLUINE it 5B E AL RS ~ ARFEMBRBAL - EABEFREAE - REREAT « BT 2RERE « TER TR
g ESEEARNERIEE  URRILEAEMS » B TEEFSBR THENERESBIEIN ;

2. BERAATIN/ KL R A R ENERER/ R MEE TR TR UNHE LM RE TREAREBERNERA L (EELARER) ;

3. giiﬁﬁf_%u%ﬁﬁi&ﬁﬁzk’&a*ll/ﬁiﬁﬁﬁﬁﬂﬁﬁﬁﬁﬁﬁﬂ ) TS E AR (S IEEREHRE) L HEA BN AFERERFNEACE - &8
NB=77 >

SEEREER (ERREXERNERT) BRAXHRAT ;

EREVEFHEBNEAERRERNAGEA  FiEH - EERNBHE

ERANS AN MM 5 BERIBUT S PIS EtEE R BT ET B ; &

TEAEZEERTEMLERARMBEMETE?, 3, aKR52IERT » UTAL | RERIEBEEA « RIBNEL -~ B « BEEE AL - Bt « DH67 - BI75EE

B~ A7~ BERBERFMAGRERNAS « BHIEEES - HRBAR (BmEEE > A2BBHUGHESRARPIEENEMAL) &

2« IRBERREENMHEFHRENERMEH ST SRENSIRER S (REEESE)

MR T RAATARBEENEARTHEAERNESE » A2 TX “FEERHEPERARGEHBAASERETHMAL 265 -

B THEABRRES EXPREN—ED ZEE R BN MmRES o

HEEFEHPEARSHEATRETFHEMAL | X285 :
1. ERAEABRTEFAENETHNS « BEEL - ERRRGHESER « REBAKRTH « MEERRADRS BISLUETEIREH ;
2. BAARAE > REEB 0 AABSFREBHREESIERA T ERMMAN TIERNRE R ERMETERRHE EBERRMEHES - BRK
BENEEHD) :
a. Rl R1T « ARERATREE] - SRRE © BFMNEMERKRRT ;
b. f#FE  REKREE - BR - BREEIKRGERE R4 - REAEUNNKREED » RERTE  5E - RE - BB - 1150848 - RENE
mRRBRERCHERER ;
3. MU EBRBREMSEHAAE R/ THERM
a. fE{AIZEERANT ;
b. FE=FHERMEE ;
¢ REESQ FRIZIRBRERZ AR KR/NEERBANEESFRHRS(FREBH
d. MEEATFEAULFAIEBRMHSTENSE=HARE - RPRNEENEIFBRME ;
4. BREAAXERHE LRRBKRERI 0 AATTARR L. BREGOFHENELHEMT EXX3. REGFIRNZERERAL » UHZFEALEREZ
ERBRERPER > MELDHUENAESTFEERREERTARE) -
EEAETHEABERME Lt BSRMT EXPIBALZA]  ZABAESE THEERES » AREESE THNEERER SRR T
BABER R FHEM A TEEAEEREHAR -
ETHRAHOE T A TAAREMERETHEAER R TEMA T HEARBEARNER
BTNRHLEETETARRNEE > FEEETX “BEAEBMNERMEIE" HOMTIEBSIHENAAT - AATEEFREUEFAERIER TR
FERETHABRNEREHEHD
AABHHERMELE : REE0) > BTARESHAARESHERTHEAER  ERZENNEIL » URBEERFERNER - BTERINUER
FABEME T RABFREA BRI BTERE -
ERMEENER - NAMEREER « BERRAQBFAEFNERTEENER > RUSEPAEEE
ERRE L
LZRERER (58) ARAD/ZBEEMARAG
BBIMEEE It B 1R AR5 28520182001 F
BABRREEE
FABFAEE R TIWER G ENE R LUK AR ARITE TR ERZERM S IRMITHMERER -

N o o s

AXA China Region Insurance Company (Hong Kong) Limited/ AXA China Region Insurance Company Limited

ZRERMRE (FE) BIRAR | RESHARAR

Customer Service Centre Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
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Medical Claim Form (Out Patient) FIs2 &

Name of Claimant* Signature of Claimant* Signature Date (dd/mm/yyyy)
REAEZ REANEE HERQH (B/A/F)

HKID Card / Passport Number Relationship to Insured

BESDE | RIS ERIR AR

Name of Insured Signature of Insured** Signature Date (dd/mm/yyyy)
WARALER WIRANEE HEHH (B/A/F)

HKID Card / Passport Number of Insured
WIRA BB ST | RIS

Name of Financial Consultant / Witness Signature of Financial Consultant / Witness Signature Date (dd/mm/yyyy)
R/ RAEA SR EBRERR ) RAEEAZEE HEBH (B/A/F)

* Note: Claimant refers to Insured or Policyowner or the person who filed a claim against the Company

*OER REANERRARRERAAS AARNRENAL

** If Insured is not Policyowner and Insured is over 18 years old, Insured needs to sign below

 BRERALIFREFEA » MIRRABERLS 5% > BIRADARUTEE

If you have any questions regarding this form or any other aspects of the coverage, please contact our Customer Service at (852) 2863 5708 quoting your policy
numbers.

Claims must be submitted along with all supporting documents within 90 days from date of service. Send this claim form together with all supporting documents to
Suite 2001, 20/F, Tower Two, Times Square,1 Matheson Street, Causeway Bay, Hong Kong

EERTHARFEREREMREEMEEEEMEER > FBFE (852) 2863 5708 Mg M £ RS » MiRMUBE THRERSE o
RIEFPFANER? % 0 XA » EFFAERXHE—HER A ILREREMAERX X EETBINEE It B4 1R EH2E20182001F

AXA China Region Insurance Company (Hong Kong) Limited/ AXA China Region Insurance Company Limited

ZRERMRE (FE) BIRAR | RESHARAR

Customer Service Centre Suite 2001, 20/F, Tower Two, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong
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