
 

Remarks:
i 	 The designated AXA employee benefits insurance plans include "Axcellent Health Partner Employee Benefits Insurance Package Plan" and "CORProtect Employee Benefits 

Insurance Package Plan".
ii.	 Dependent in relation to the Insured Person means the Spouse only.
iii.	Disclaimers in relation to third party service providers: Health and wellness services are provided by third party service providers. AXA shall not be held responsible for or 

liable to the policyholder or the insured for anything in relation to such services provided by the third party service provider(s) and shall not be responsible for any act or 
failure to act on the part of the third party service provider(s) as they are third parties whom AXA has no control. AXA makes no representation, warranty or undertaking as to 
the availability, quality and suitability of the services and shall not be liable to the policyholder and/or the insured in any respect of any loss, damage, expense, suit, action or 
proceeding suffered or incurred by the policyholder and/or the insured, whether directly or indirectly, arising from or in connection with the services provided or advice given 
by any of the designated service providers or its agents or servants. AXA reserves the right to amend the terms and conditions of such services from time to time without 
prior notice.

Employees are crucial assets of a company, and are vital to development and success of the company's business. AXA 
strives to provide comprehensive employee benefits insurance plans and help you to make your employees feel valued and 
retain talents to level up your business.
From 1 February 2026 to 31 January 2027, if you successfully apply for designated AXA employee benefits insurance plansi or 
renew your existing policy of such designated plansi, the insured persons and their dependentsii covered by such designated 
plans will be entitled $100 HealthCoins for them to select a series of health and wellness services in AXA MarketPlace. On 
AXA MarketPlace, our first one-stop health and wellness service platform which is provided by designated service providersiii 

and offering exclusive services include:

From health check and vaccination to fitness training, body massage and mental health counselling, we meticulously select premier health and 
wellness services from trusted service providersiii, saving your time in searching from overwhelming choices available in the market. 
The offerings will be continuously updated to align with emerging health trends and seasonal wellness demands. Please log in to 
AXA MarketPlace through the Emma by AXA app now to learn more about these exciting services. 

Men's Health

Kid's Health

Mid Health
Chronic Condition

Three Hypers

Woman's Health

How to access AXA MarketPlace
1. Emma Pre-login quick link 2. Emma homepage 3.  "My Services" > Option under

     "BetterMe Wellness Services"
1 2 3

AXA MarketPlace
One step further of the insurance coverage

For more details, please contact your dedicated Business Development Manager. 



Terms and Conditions of $100 HealthCoins Promotion 

1.	 $100 HealthCoins Promotion (the “Promotion”) is offered by AXA China Region Insurance Company Limited and AXA 
General Insurance Hong Kong Limited (“AXA”), subject to the following terms and conditions.

2.	 Eligible insured person must remain employed by the policyholder and be covered by Axcellent Health Partner 
Employee Benefits Insurance Package Plan or CORProtect Employee Benefits Insurance Package Plan (the “Designated 
Plan”) at the time the relevant service is rendered under the Promotion.

3.	 The Promotion will cease to be available once the policy of the Designated Plan is not in effect.

4.	 The Promotion is non-transferable and the discounted amount cannot be exchanged or redeemed for cash or other 
services under any circumstances. The Promotion cannot be used in conjunction with other promotional offers by AXA 
or its affiliates or any other service providers unless otherwise specified.

5.	 The eligibility of participating in the Promotion is subject to AXA’s sole decision. In case of any dispute, the decision of 
AXA shall be final and conclusive.

6.	 For the avoidance of doubt, all services under the Promotion through AXA MarketPlace (“Platform”) are provided by 
third party service providers which are independent contractors and are not agents or servants of AXA. Please refer to 
Remarks (iii) for the disclaimers in relation to third party service providers.

7.	 AXA and each of the third party service providers reserves the rights to amend the eligibility requirements for the 
Promotion from time to time without prior notice. Please contact the relevant designated service providers for the 
availability and details of the services which are of interest to you under the Promotion.

Please refer to the terms and conditions on the Platform for details in relation to the use of the Platform and of the 
HealthCoins.

Disclaimer

This leaflet contains general information only and does not constitute any offer for the designated plan. For detailed terms, 
conditions and exclusions of the relevant designated plan, please refer to the relevant plan's proposals, product brochures 
and policy terms and conditions.

If you do not wish to receive promotional or direct marketing materials from AXA, please inform Data Privacy Officer, AXA China Region 
Insurance Company Limited / AXA General Insurance Hong Kong Limited, 10/F, Vertical Square, 28 Heung Yip Road, Wong Chuk Hang, 
Hong Kong. AXA shall, without charge to you, ensure that you are not included in future direct marketing activities.

(Only for use in Hong Kong Special Administrative Region) 
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