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"AXA Protect Your Health Lucky Draw" Terms and Conditions (" Terms and Conditions"):
Promotion Period

1. The "AXA Protect Your Health Lucky Draw" (the "Lucky Draw" or the "Promotion") is
organised by AXA China Region Insurance Company Limited ("AXA"). The promotion period
for the Lucky Draw is from 00:00 on 15 August 2025 to 23:59 on 15 September 2025 (Hong
Kong time) ("Promotion Period"). The Promotion is subject to the following terms and

conditions.

2. All times and dates related to the Promotion are subject to the record of AXA's server.
Participation of the Promotion outside the Promotion Period will be deemed invalid.

Eligibility and Rules of the Lucky Draw

3. Participant(s) ("Eligible Participants") who reach the age of 18 or above within the
Promotion Period are eligible to join the Lucky Draw.

4. The registration methods for Eligible Participants to participate in the Lucky Draw are as

follows:
Eligible Participants who are: Registration methods for No. of lucky
participation in the Lucky Draw: draw
chance(s):

o Existing AXA customers

Including:
(i) AXA Life, Health & Critical Illness
Protection, Savings and Investment

For existing AXA customers who have
subscribed to AXA Express e-
policyholders; newsletter*, submitting a simple

(i) AXA General Insurance questionnaire following the instructions
in the Lucky Draw promotion email sent
by AXA on 15 August 2025 from sender 2

email: no-reply@news.axa.com.hk

policyholders (e.g., home, travel,
motor, overseas study); and
(iii) employees covered under AXA

Employee Benefits policies _
For other existing AXA customers,

. submitting a simple questionnaire on
An existing AXA customer must hold| .
AXA's designated webpage

at least one in-force AXA policy as of
15 September 2025, and provide
the policy number of one of their
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in-force policies upon registration
for verification of identity.

An existing AXA customer is
responsible for providing a correct
and valid policy number. AXA will
use the policy number provided to
determine whether an Eligible
Participant may qualify as an
existing AXA customer according to
AXA’s record. AXA’s determination

shall be final and conclusive.

For non-existing AXA customers who
have subscribed to AXA Express e-
newsletter®, submitting a simple
questionnaire following the instructions 2
in the Lucky Draw promotion email sent
by AXA on 15 August 2025 from sender
email: no-reply@news.axa.com.hk

¢ Non-existing AXA customers

For other non-existing AXA customers,
submitting a simple questionnaire on 1
AXA's designated webpage
* AXA Express e-newsletter subscribers list is based on the email distribution list on AXA's
server as of 15 August 2025 when the Lucky Draw promotion email is distributed.

5. Each Eligible Participant may only register once using one of the following registration
methods: submitting a simple questionnaire via either AXA's designated webpage or the

Lucky Draw promotion email. Each Eligible Participant may earn a maximum of two chances
of winning a prize. Each email address and mobile number can only join the Lucky Draw
once. Duplicate registrations will be deemed invalid; save that only the latest registration
will be recorded by AXA without further notice.

6. If any personal details provided by an Eligible Participant are incorrect, untrue,
incomplete or invalid, such Eligible Participant will be disqualified from participating in the
Lucky Draw without further notice.

Lucky Draw Prizes and Winners

7. The Lucky Draw has a total of 1,000 prizes ("Prizes"). The Prizes include:
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Prize No. Prize details Value (HKD) No. of
Winner(s)

1 Klook eVoucher 5,000 3

2 Mandarin Oriental voucher 3,500 1

3 Apple Watch SE 1,999 8

4 AirPods 4 1,499 8
AXA SmartProtect Plus 40% off

5 . - 500
discount code
Lululemon eVoucher 500 30
Decathlon eVoucher 100 450

8. The Lucky Draw will be conducted on 8 October 2025, with the winners randomly drawn
by computer system ("Winners") among all Eligible Participants who have successfully
registered for the Lucky Draw. Each email address and mobile number may only win one
prize in this Lucky Draw.

9. The Lucky Draw results (including the Winners' names and the first 4 digits of their mobile
numbers) will be announced on AXA official website, Sing Tao Daily and The Standard
newspapers published in Hong Kong on 14 October 2025. AXA reserves the right to re-verify
the Winners' identities after the announcement.

Prize Collection

10. Each of the Winners will receive a notification email ("Winner Notification") from AXA in
the week of 14 October 2025, using the email address provided upon the Lucky Draw
registration.
= 2" Prize to 4" Prize Winners: After receiving the Winner Notification, such Winner
need to follow the instructions and collect the Prize at the designated location within
the specified time.
= 1 Prize, 5™ Prize to 7™ Prize Winners: Such Winner will receive the relevant link or
coupon code (as the case may be) to redeem the Prize via the Winner Notification.

11. Eligible Participants must ensure the contact information they provided upon the Lucky
Draw registration is accurate and valid. AXA will not be held responsible if a Winner cannot
be contacted or the Winner Notification cannot be successfully delivered to a Winner due to
the inaccurate contact information provided.

12. The 2™ Prize to 4™ Prize Winners must present the original or a copy of the Winner
Notification, as well as the valid identification document, for verification when collecting



the Prize. Such Winners are required to sign a confirmation acknowledging receipt of the
respective Prize. Such Winners may appoint a delegate to collect the respective Prize on
their behalf. The delegate must present their valid identification document, a copy of the
Winner Notification, and a copy of the Winner's identification document for verification, and
sign a confirmation acknowledging receipt of the respective Prize.

13. If, for whatever reason, a Winner does not collect or redeem the Prize or fails to collect
or redeem the Prize in a timely manner, he/she will be disqualified without further notice
and the Prize will be considered as forfeited and will be reassigned to an alternate winner
according to the waiting list. AXA reserves the right to deal with any forfeited Prize(s) as it
sees fit.

14. The Prizes cannot be replaced, returned, reissued or exchanged for other Prize(s) or cash
in any circumstances.

Personal Information

15. Participants agree that the personal data provided during registration for the Lucky Draw
will be used for administrative, communication, Prize collection, and other purposes related
to the Lucky Draw.

16. Unless otherwise specified in these Terms and Conditions, AXA will take all reasonable
and practicable measures to keep the personal data collected confidential and ensure that
its processing complies with the relevant provisions of the Personal Data (Privacy)
Ordinance (Cap. 486). AXA will only keep the personal data collected as required for the
purposes of collection. For more information, please refer to the Personal Information
Collection Statement by clicking here.

General

17. Upon participatingin the Lucky Draw, participants are deemed to have read, understood
and agreed to these Terms and Conditions.

18. Except for the 5" Prize, AXA is not the manufacturer/supplier of the Prizes, and therefore
will not be responsible for the quality, supply, and any consequences related to the use of
these Prizes. AXA will not be liable in anyway in relation to these Prizes (including but not
limited to any matters relating to the quality and use). Any disputes arising from these Prizes
shall be resolved by the Winner and the manufacturer/supplier directly. The use of the Prizes
is subject to the terms and conditions (including any validity periods/expiry dates, where
applicable) imposed by the respective manufacturers/suppliers. AXA will not be responsible
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or liable for any loss or damage directly or indirectly arising from or in connection with the
use or misuse of the Prizes.

19. AXA has the sole and absolute discretion in, with reference to these Terms and
Conditions, determining the eligibility of any participant for the Lucky Draw and/or a Prize.

20. Apart from Eligible Participants and AXA, no person shall have any right under the
Contracts (Rights of Third Parties) Ordinance (Cap. 623) to enforce or benefit from any
provision of these Terms and Conditions.

21. AXA reserves its absolute right to interpret these Terms and Conditions. In the case of
any disputes, including but not limited to those in connection with the Lucky Draw or these
Terms and Conditions, AXA's decision shall be final, conclusive and binding.

22. In the case of any conflicts or inconsistencies between the information contained in the
relevant promotional materials relating to the Lucky Draw and these Terms and Conditions,
these Terms and Conditions shall prevail.

23. The Lucky Draw will be held in Hong Kong. Eligible Participants or Winners (where
applicable) must be in Hong Kong when they register for the Lucky Draw and collect the
Prizes. These Terms and Conditions shall be governed by and construed in accordance with
the laws of Hong Kong. Any dispute arising under these Terms and Conditions shall be
subject to the exclusive jurisdiction of the courts of Hong Kong.

24, Trade Promotion Competition Licence No.: 060431-2.

25. If you have any enquiries about this Lucky Draw or these Terms and Conditions, please
email us at cs@axa.com.hk.
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