1/9
s BT

Frequently Asked Questions during a Typhoon (22 september 2025)

FEE T RYE RREIRE 2025 59 5 22 B)

Below information is for reference only and is not intended to provide details of all the relevant provisions and
benefits. Please refer to policy wording for details of all protection, terms and conditions, and exclusions.

UTERMREZE, R EERAABERRARNEE, F2ERELTRERERTRIE R MERKR
iR

Regarding Travel Insurance
B R R R

Did you know? You can speed up your travel insurance claims submission with
Emma by AXA app. Submit claim requests and track your claims status in just 3

simple steps!
IRIRE : {EF Emma by AXA FER R Z S ERIBNRERBRIRE, RE=
%, EARRHERER [RECH] EURMRE | 2

8 Download Emma by AXA now: https://www.axa.com.hk/en/emma-by-axa
8 17BN FE Emma by AXA : https://www.axa.com.hk/zh/emma-by-axa

The following FAQ is applicable to SmartTraveller Plus only, for other travel related products, please refer
to corresponding policy wordings for detailed coverage.

UTHERMEEEARN (S SREESE, HREtRERERERNRESEE FSREMERNORE
A,

Q1 If a flight is canceled due to typhoon and the customer purchases a new ticket departing at
least 6 hours later than the original scheduled time, which section allows insured persons to
claim compensation?

MRMMEFRENEH, REBENFIRZEREALREREED R 6 K, ZRERARTLEE
B —EntR HRES ?

Answer (Applicable to Premier Plan and Privilege Plan only) If the insured person's originally scheduled

= flight is cancelled due to a typhoon delay of more than 6 hours after checks in, and therefore need
to take another flight or other public transportation to reach the planned destination, the insured
person can submit claim under Section 8(c) of the policy - trip re-routing travel costs due to travel
delay, which covers the additional and irrecoverable costs of travel ticket (limited to economy
class) *.


https://www.axa.com.hk/en/emma-by-axa
https://www.axa.com.hk/zh/emma-by-axa
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* If the airline provides any refund, the insured person should provide the corresponding refund
confirmation. Meals & miscellaneous expenses are not covered under this session.

(FRUERAREKEEIREEGEAE) MR EATHES K FER, HRFTREOMIIERREERE
8 6 /NEFMECH, ItAMBEFRES — IS EMARLB T ERIERE BH, FARER
BB /\EN(c)H - AMIZER M BTN MR ER, BN ETERRERZRE
BER(RIREERA) HFERE

*INRE R FEFHEFDRR, RREAFREARDRKER, BREMMEETNLFEERELEN,

How can | extend my Insurance Period if | need to reschedule my flight due to adverse
weather?

B EBLRRABJERITE, MAERKRRE ?

For single journey, if the insured person is unavoidably delayed from returning aboard, we will
automatically extend the period of insurance up to 10 days for free. No registration is required.

For annual cover, each journey duration is up to 90 days.
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BERKIZET, MREAEMERMADERSE, RATEEADERRRIRZE 10H, &

ﬂ

REFRET, SXRERERE 0 H,

Can I file a claim for Trip Cancellation / Travel Delay / Trip Curtailment due to the adverse
weather?

BB S RRAMDUH TR/ IER TR MRETIER H 3RS ?
(Applicable to Premier Plan and Privilege Plan only)

Trip Cancellation:

If the trip is cancelled due to adverse weather in the planned destination, the insured person can
submit claim under Section 9 of the policy - loss of deposit or cancellation of trip, which covers the
irrecoverable deposits or charges of transportation, accommodation or missed events.

Travel Delay:

If the trip is delayed more than 6 hours due to adverse weather, the insured person can submit

claim under Section 8 (a), (b) and (c) of the policy - travel inconvenience, which covers

(a) Cash allowance

(b) Extra overseas accommodation expenses; or irrecoverable deposits or changes for
accommodation; and irrecoverable deposits or changes for missed events

(c) Trip re-routing travel costs (limited to economy class)

Trip Curtailment:

If the trip needs to be terminated early due to adverse weather in the planned destination, the
insured person can submit claim under Section 10 of the policy - trip curtailment, which covers a
proportionate return of relevant irrecoverable prepaid cost of the planned trip including but not
limited to travel tickets and missed events or additional transportation (limited to economy class)
and accommodation expenses.
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FERRITE:

IRERB S RRIEREE 6 /K, RRANARBRESE/\E - WEZERI(a). (b)K(c)EH

FRE,

(a) BREFER

(b) BARBIMEBER ; IRFIRENEBRERER | M@ EHNT A RENREHE
3!

(c) BITREMNEER(RREEEAL)

L YSERES

EEIBRBEB S RRMARFERKE, IEAARBRES T - REHERKE, &R
PIATEERAT AT EINAERENER, SEETRNRITHEENEEREESEN IS
(REREBEEA)METEERRFRE,

What coverage would | have if typhoon is hoisted on the day of my departure?

MRHBEXEERR, RAILUESFHLREDEEE ?

(Applicable to Premier Plan and Privilege Plan only)

If the trip is delayed more than 6 hours due to a typhoon, the insured person can submit claim

under Section 8 (a), (b) and (c) of the policy - travel inconvenience, which covers

(a) Cash allowance

(b) Extra overseas accommodation expenses; or irrecoverable deposits or charges for
accommodation; and irrecoverable deposits or charges for missed events

(c) Trip re-routing travel costs (limited to economy class)

Please note that Trip Cancellation could only be triggered if there is adverse weather condition at
planned destination abroad but not Hong Kong.

(RERAREKFTEIREEETE)

NFRAE R e EAERRAEE 6 /B, RRARIRIBRER/\ED - IRIZEZFERY(a). (b) M (c)BFRERR

18,

(a) JHEFR

(b) BARBIMEBER ; IRFIRENEBRERER | KB EHHN T RENREHE
3!

(c) BITIEMNZEBER(RREEEAL)
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HEE, REAEHENENENEREL XRRmARCEITRNERT, FAMBUERERBR
&, ReREEEIWIEZIRETE,

Q5 If the return trip is affected by a typhoon, how much is the compensation for air tickets and
hotels? What other protections or compensations are there?

MEEZREACE, BREREEREFETS 2 ERMLEREREE?

Answer (Applicable to Premier Plan and Privilege Plan only)
=X
If the trip is delayed more than 6 hours due to a typhoon, the insured person can submit claim
under Section 8 (a), (b) and (c) of the policy - travel inconvenience, which covers
(a) Cash allowance
Maximum limit per insured person (HKD):
Premier Plan - 2,000 (250 per 6 hours)
Privilege Plan - 3,000 (300 per 6 hours)
(b) Extra overseas accommodation expenses; or irrecoverable deposits or changes for
accommodation; and irrecoverable deposits or changes for missed events
Maximum limit per insured person (HKD):
Premier Plan - 2,000
Privilege Plan - 3,000
(c) Trip re-routing travel costs (limited to economy class)
Maximum limit per insured person (HKD):
Premier Plan - 5,000
Privilege Plan - 10,000

(REANERAE R EEETE)

ﬂlll
#

kR REEERAEE 6 /B, RARATRBARESE N\ - IRIZEZEN(). (b)K(c)EH
&,
(a) IREE0h

BAZRAREEBER(ET)

E18ETE - 2,000 (& 6 /) 250)

EEETE) - 3,000 (£ 6 /\EF 300

(b) BARBIMEBER ; IRNDRENEREREHER ; MG FHNTAIRENZEHE

3 3

BAUZRARSEEREET)
Z&ETEI - 2,000
ZEEHE - 3,000

(c) BRUTERMEE AR REERN)
tﬁxﬁ)\wﬁ%@@ﬁ%M
Z&ETE - 5,000
ZEETEI-10,000
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Q6 If an airline offers a free change of a flight due to the typhoon, and the new departure is
earlier than the original scheduled time, which section allows insured persons to claim
compensation?

MRMERN T EEEIRH e BB ML, MM HERRERRERHE, IEARES

MR — B 3RS 7

Answer This scenario is not covered.

EE  EEERETEREHEER,
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Regarding Home Insurance

BRARERE

The following FAQ is applicable to SmartHome Plus only, for other home related products, please
refer to corresponding policy wordings for detailed coverage.

UTHERMEEEAR (=8 SRERE, HNEMREREERNREEERE, F2REH
EmREAN,

Q1 If my building elevator is destroyed by rain-water and | need to stay in a hotel. What benefit
canlclaim?

MRBOKEEBWAKBIR, HBEEEEE, HATLIRFETERE ?

Answer (Applicable to Plan B only) While the water or electricity supply or service of all the elevators

= reaching the floor of your home have been suspended for over 6 consecutive hours arising from the
typhoon no.8 or above or black rainstorm, we will reimburse you for your expenses on temporary
accommodation and food for up to 5 days. In case you cannot stay in your home due to the
extensiveness of the damage, we will give you up to HKD 1,500 per day worth of accommodation
reimbursement while you get back up on your feet.

(REANETE B) a0 BB SRR A S LB ERMEST AN, SEEFEEER/ VINGD
FRAKEAMRE, SAEBEREIECNEFMEE, HIIHFL 5 RAR, ITREERERS
MIERFRXFHEE, NEHNERZIEREURTERE BATSRABSR LR 1,500 T
FEBEE, LURBEITME,

Q2 Would it be covered if the window of my house is broken by a typhoon?

MRBRNEFRERRBIR, FREN ?

Answer If the windows are installed by the insured person or if the insured person has added optional

%= benefit "Section 5 - Fixtures and fittings by ex-property owner or property developer” or "Section 7
- Building insurance" to the policy, the insured person can submit claim for the repair or
replacement costs of windows accidentally damaged by typhoon.

EEPRHRRARZESZRARKRERNT [ERE - EREESREBVEERR
Bl =% [BLE-BFRE] WEERRE, TRANHREREMEENEFHEIEEER

R ER

Q3 There's a water leakage from my neighbor that caused the damage of my furniture. Any cover
for that?

MEMMERAK, ERROREBR, FHERE?

Answer We will cover the damages caused to the insured person’s home contents, including furniture and
%= personal belongings. Policyholder should submit claim(s) either through Emma by AXA app or
email to home.claims@axa.com.hk within 30 days of the accident. For details, please visit AXA
website as follow:
https://www.axa.com.hk/en/claims-home



http://home.claims@axa.com.hk
https://www.axa.com.hk/en/claims-home
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HPIAZERANEGY), SERENEAYEHNERRERRE, REABINSEHRER
30 RAEIBEMma by AXA FHEFERE K EE E home.claims@axa.com.hk 3R, FIEFERE
LBUT AXA Z2REd s

https://www.axa.com.hk/zh/claims-home

What coverage would be provided if the typhoon damages my windows, and it falls on a
pedestrian?

MEEEIRIR T RNER, BERBTHERITARE, BHERE?

We will protect the insured person against the legal liability for bodily injury or property damage
caused to third parties due to negligence, along with the associated legal expenses.

HMEREXRARGRRBMSBRE=EFBIGIVYRIBEREE, MMEBANFEER,

Any cover for power outage?

EERMTERE?

(Applicable to Plan B only) While the electricity supply or service of all the elevators reaching the
floor of your home have been suspended for over 6 consecutive hours arising from the typhoon
no.8 or above or black rainstorm, we will reimburse you for your expenses on temporary
accommodation and food for up to 5 days.

(Applicable to Plan A and Plan B only) Furthermore, if the refrigerator or freezer at your place fails
due to adverse weather resulting in a temporary electricity outage, causing the frozen food spoiled,
we will cover the cost of replacing food.

(RBEAREE B) aNEBEN SRR A S LB ERMES AN, SEEFEEER/ VINGT

SENHE, BAEBHRFIECNEFEE, AU s RAR, SENEREELER
S AF B {E,

(REANETE A XEHE B) WA, BEEFSHESAEERESREEHEREEENHE, U
BABNEYRE, AARIAEFBERYNER.


http://home.claims@axa.com.hk
https://www.axa.com.hk/zh/claims-home
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Regarding Car Insurance

BRATARE R

Q1 If my car is damaged because of flooding, may I claim any benefit?

MRHIMERKRMZE, FHATURIEMESEY ?

Answer Yes. Insured person of comprehensive cover can call the 24-Hour Emergency Service (Assistance

%= Hotline) at (852) 2894 4660 * or their vehicle repair center to arrange towing service. The vehicle
repair center can inspect the vehicle and provide an estimate for the repair cost. The policyholder
can submit a claim form to AXA and provide with AXA the contact details of the vehicle repair
center. We will then appoint an automotive inspector to inspect the vehicle and assess the extent of
the damage. Based on the vehicle's condition and market value, it may be eligible for repair or total
loss reimbursement.

Policyholder should submit claim(s) either through Emma by AXA app or email to
motor.claims@axa.com.hk within 30 days of the accident. For details, please visit AXA website as
follow:

https://www.axa.com.hk/en/claims-private-car

* The 24-Hour Emergency Service (Assistance Hotline) is not applicable to commercial vehicle
insurance. Please provide the effective policy number of your AXA Private Car Insurance when
contacting the hotline.

AL, #REREBAZEHRA R UK E 24/ R 2 IR (A EER) (852) 2894 4660 * Sk H B HR4E (&
DRBHBERY, BHWMESH O LUSEEMGIREHESERGE, REFE ARILE AXAR
BRRRRBRANE@MEEH OHES R, ARKMAGEDRSEQE A RIS EG I FHEEE
Mo IRBEEARMETMNTIHEER, EEEE8REEBENRLBRIBECER,

REFEAEZINEMHZERES0 BEINL_LEmma by AXA FHEEREAHEHE

motor.claims@axa.com.hk FB¥R, 155 2IE LI TAXA ZEEHHuY :
https://www.axa.com.hk/zh/claims—prlvate—car

* 24N\ R R IRIS (FE AR B AN AR, (A ARIS R IR AA B AXA B S
FhBRE R BR5RAS
Q2 Is my car covered when I drive under Typhoo No. 8 or above?

ERE S RIU LR EARR TR, RNEITZERE?

Answer You are covered. However, the insured person should always be mindful of road and traffic safety to
gz avoid accidents.

2R, BRERAEZFL IEBEEBL S, BRENEE,


mailto:motor.claims@axa.com.hk
https://www.axa.com.hk/en/claims‐private‐car
mailto:motor.claims@axa.com.hk
https://www.axa.com.hk/zh/claims‐private‐car
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Q3 If | park the car on the street and it is damaged by a fallen tree, may I claim any benefit?

MRFIBEREH L, MERE TR, FHATLIRFETAREES?

Answer Yes. However, insured person shall take all reasonable steps to prevent further damage or loss.

%= After an accident, the insured person shall follow the professional instructions of the authorised
vehicle repair center or towing company to move, drive, or leave the insured vehicle at the scene of
the incident.

Insured person of comprehensive cover can call the 24-Hour Emergency Service (Assistance
Hotline) at (852) 2894 4660 * or their vehicle repair center to arrange towing service. The vehicle
repair center can inspect the vehicle and provide an estimate for the repair cost. The policyholder
can submit a claim form to AXA and provide with AXA the contact details of the vehicle repair
center. We will then appoint an automotive inspector to inspect the vehicle and assess the extent of
the damage. Based on the vehicle's condition and market value, it may be eligible for repair or total
loss reimbursement.

Policyholder should submit claim either through Emma by AXA app or email to
motor.claims@axa.com.hk within 30 days of the accident. For details, please visit AXA website as
follow:

https://www.axa.com.hk/en/claims-private-car

* The 24-Hour Emergency Service (Assistance Hotline) is not applicable to commercial vehicle
insurance. Please provide the effective policy number of your AXA Private Car Insurance when
contacting the hotline.

AL, BREAEBZED—USEBLRUNZRAEE-LSHEIIBL, Bk, ZRAEX
BREAEREE D OSIER R NEREREE, %%Eﬁ%ﬁf%ﬂi%ﬁ%é’éi&%ﬁo

TRERERHISZ R A AT AZL B 24/ I5 52 2 IR 75 (FE 7 204fR) (852) 2894 4660 * S H B4 E /L2 BE
BB RS, ﬂﬁﬁé&ﬂ%EF'/L,\EJLXE‘@E%EH%T LS BERME, REFFE ARLUA AXALRRERI
REXMEMAEER ORES R, ARBEMASDTR[ELFARBREERL T HBEER. R
BEmAOINERNTSEER ETaERREBENSBRIECER,

REFA ANEZNSEHREH30 RAZEBEMma by AXA FHREMAEAXNEHRE
motor.claims@axa.com.hk EB¥R, I15521E LI TAXA R8PS -
https://www.axa.com.hk/zh/claims-private-car

* 24 N R BIRES (AR AR O E RN R ERR. R ANRESERMEEBCAA R
ThIR B RBR S
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