Medical Claim Form (Out Patient)

(Applicable to GlobalReach Medical Insurance Plan/
Global Elite Il Health Plan/ Global Elite Health Plan/
AXA Executive Health Medical Plan)

FIsS R {SEAGR
(ERRBRAIRRE AR | BT | RS /
EFIEEMHE | AXA STRMRMHE)

To be Completed by Insured | Policyowner

BABEFEA | REFBAER

Important Note :

Policy Number {REB4RSE:

The “Company” or “AXA”
“¢Qﬂ” N “ﬁﬂﬁ]”ﬁ“AXA §ﬁ” :
AXA China Region Insurance Company (Bermuda) Limited

ZRRHE (FHE) BRAR
(=] (=]

& 0800-184 a
EESA

@ axa.ge@axa.com.hk

1. This form is to be filled by the Insured/Policyowner. Please do not sign on blank form and use the same signature as policy record.
2. No fees, commission or charges of whatever nature are payable to financial consultant or employees of the Company in respect of this claim.
3. To enable us to process your claim promptly, please answer all questions in this form as fully and accurate as you can.

EEFH:

1 IEHRARIEEERAA / REFBANRER - A7EEERFARE LEE > MBI UFALRRENHAET -
2. ARFHRE > FRAEFZAEIAFES  ASIEMEATENERTAARNEMERSEMES -

3. FAIERMEBFIRE LRFAARRE » UHRFIH B TRRESS -

Financial Consultant’s Name

B RS

Financial Consultant’s Code

B RERIARSR

Financial Consultant’s Contact Number

2R BB R AR SRS

1. Details of Insured #H{FAZE

Contact Number

W& ER

Full Name of Insured

WIRALER

Policy Number

REESRES

Email Address
E AL

Current Residing Address and Country
BRIEEt AR

2. Settlement Method {35k /A I *

[] ByCheque X Z&
[ HKD &

[J Policy Currency fREEE &

* Note: The settlement amount will be in HKD, unless specified.

AR FRIERTRAA - BESEILUBIEX(T -

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)
ZERRE (BRE) ARAR (REREIMRINERAT)

Avenida do Infante D, Henrique, No.43-53A, 20 Andar, The Macau Square, Macau
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Medical Claim Form (Out Patient) FIs2 &

3. Guideline for Document Submission &3 Z{EBREFRZEX (55|

Please tick against the documents you have submitted together with this claim form. We will notify you or your financial consultant if we need
to obtain extra information from you or from other parties to assess your claim. As the time required for obtaining the information varies, the
processing time of your claim will likely take longer time.

BN ERRERBIERIXHZ HEAMN LSS - IF2E TREMEBREE-—SERMER T2 RERFE > ZAATNTENETIETZ
B - ARNNERSMZENREER B T2 RERFHEF IEREILMLER

[J 1. Completed Claim Form (original)
BIEEZNRERFR (EX)
[] 2. Itemized Detailed Bill with Cost Breakdown (original/certified copy)
AR IEYBAR & A (LEEZ4S/1%58 I 4N)
[] 3. Result of the Diagnostic Test (Laboratory Result, X-Ray / MRI etc.- original/certified copy) (where applicable)
ZETRIFEAAR (EBEAER ~ XX « BMOHEBEERXFER/IZEEIZA) (WER)
(] 4. Prescription (original/certified copy) (where applicable)
B2 75 (IEZS/1Z5RIZ) (0EF)
[ 5. Medical Reports Associated to the Existing Medical Condition (where applicable)
A RAEAYBE R ER S (WNEM)

[] 6. Copies of the Identification Document of the Policyowner and the Insured (unless submitted before)

REFAARBRANS R BEAXAEIE (FIERFIERR)

(] The original supporting document(s) including receipt(s) will not be returned. Please “v"” this box if you want a certified true copy of original
supporting document(s).

EARNHEIFERIREAEIRE o MANRBIEAXGFRZERE > sEETEAEL TV Ko
4. Benefit Type of Out-Patient Claims P32 (&85!

Consultation Date Onset Date Diagnosis/ Type of Claims (Please tick “v/” the Appropriate Box) Similar Congenital Amount
(dd/mm/yyyy) (dd/mm/yyyy) | Symptoms Presented REEE AEBEENERNEL V) Condition/ Condition Claimed
Ky EH IR S/ Symptoms in SRR RESE
(B/B /%) (B/B/%) HIRBIRRE GP/SP Laboratory Test / Chinese Physiotherapy / the Past 5
Medicine MRI/CT /PET/ Practitioner / Chiropractor / Years ?
ZiER B Ultrasound Acupuncture / Osteopath BESERR
HR| B4 my) 1EER RIS / Homeopath *Referral Letteris | SBAERERI?
BOHRE/ g/ #t5k/ Required
R / EZFE YRR B/
k=4 EERE
*EIREENE
1 Cyes CONo|JYEs [INO
2 Cyes ONo|JYes [INO
3 CJyes [INo|[JYES [INO
4 [Jyes [INo|[JYES [INO
5 Vaccination / Health Screen | Optical Care IETE/E 1 | (2ERIRE | HI1TERSPEIE

5. Declaration and Autorisation BRI 1E

I/WE HEREBY DECLARE AND AGREE on behalf of myself and other person referred to in this form that all statements and answers to all questions are to the best
of my/our knowledge and belief complete and true.

I/WE HEREBY AUTHORISE that (1) any employer, registered medical practitioner, hospital, clinic, insurance company, bank, government institution, or other
organisation, institution or person, that has any records or knowledge of me/us to disclose such information to the Company and/or Company’s designated
service provider for pre-authorisation and claims purpose as the Company may request; (2) the Company or any of its appointed medical examiners, paramedical
examiners or laboratories to perform the necessary medical assessment and tests to evaluate the health status of myself/ourselves in relation to this application
and any pre-authorisation or claim arising therefrom. This authorisation shall bind the successors and assignees of the Relevant Persons and remains valid
notwithstanding death or incapacity. A photocopy of this authorisation shall be as valid as the original.

I/WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement (“PICS”) stated on page 3 and page
4. 1/We confirm that I/we have been advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data
collected or held by the Company (whether contained in this application or otherwise). Based on the foregoing, |/we hereby give my/our acknowledgement
and agree to the use and transfer of my/our personal data by AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited
liability) / AXA China Region Insurance Company Limited in accordance with the PICS.

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail.

TN/ BRFFELAREARBEMEILRERERZ AT BAREE LR —IRIERERBNFAE E5 - SR A/RFIFRRIFRE  958F B2 LRmEEL ;
IA/BRFEARBRALIRE (1) EREE « EMEE « 8k« 2/ « RIBAE - I]R17 - BFHEES « StEMES - BT > IESIFAEMRE
RAN /M58 o SR E AR ERREZFERHR MG E AR K/NEARISENIRBHEBFRAMZRIERZ A ; 2) ERARANEMEEEZRS
B4 BRABSCERT > SIS R AR RIS IR ERFE AN/ EMNREARMZ BAR R REREE RN/ RMIETREZ R
FeHE Rl  ERB RN/ B ZRERR « ILRESEMA T2 BEAAKRZREARBORS ; BMEEBALETRETAENR > EENAXK
1o IWREENFNFREXTERENRS °

TN /EFIEREN/RFAERBELARNE =B BNENREEABRNER (ZBA) o ZA/HMIEREN/RFACREEAN /R FIBFERE
(ZE8E) » MAN/EMEFERE (REH) HEARMBESFEZAN/BRMANEABHNZE (RS REFAESTEMBEREEG) 1R
E{u%?ﬁi}iéﬁ)\/ﬁﬁﬁﬁtﬁ%@ﬂﬁﬁ%Eﬁﬁﬁﬁ (BRE) ARAE MEREIMRINARARE)/ZEBEMARAGDRE (XEH) EAKEBEAN/
FIRBEAER -

IR R ASEHER B ER DU » BUEXIREABLE o

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)

ZERRE (BRE) ARAR (REREIMRINERAT)

Avenida do Infante D, Henrique, No.43-53A, 20 Andar, The Macau Square, Macau
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Medical Claim Form (Out Patient) FIs2 &

6. Personal Information Collection Statement UTEE{E A B ¥ 892 ER

The Company recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of personal data under the regulations in relation
to personal data protection. Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal
data held by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or accidental
access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your
request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history) which may be used,

stored, processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or our business partners
(see “Use and provision of personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

2. processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

3. providing subsequent services to you, including but not limited to administering the policies issued;

4. any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/
or our affiliates, including investigation of claims;

5. detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);

6. evaluating your financial needs;

7. designing products/services for customers;

8. conducting market research for statistical or other purposes;

9. matching any data held which relates to you from time to time for any of the purposes listed herein;

10. makingdisclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations
by police or other government or regulatory authorities in Macau or elsewhere;

11. conducting identity and/or credit checks and/or debt collection;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the Company’s business; and

14. other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or
federation, fund management company or financial institution in Macau or elsewhere and in this regard you consent to the transfer of your data outside of
Macau;

2. any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/ services
provided by the Company and/or our affiliates;

3. any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or

our affiliates in Macau or elsewhere and who has a duty of confidentiality to the same;

credit reference agencies or, in the event of default, debt collection agencies;

any actual or proposed assignee, transferee, participant or sub-participant of our rights or business;

any government department or other appropriate governmental or regulatory authority in Macau or elsewhere; and

the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described in paragraphs nos. 2, 3,4 and

5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care professionals, hospitals, accountants, financial advisors,

solicitors, organisations that consolidate claims and underwriting information for the insurance industry, fraud prevention organisations, other insurance

companies (whether directly or through fraud prevention organisation or other persons named in this paragraph), the police and databases or registers (and
their operators) used by the insurance industry to analyse and check data provided against existing data.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”.
Transfer of your personal data will only be made for one or more of the Purposes specified above.

Nooa

Use and provision of personal data in direct marketing: The Company intends to:

1. useyourname, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data
held by the Company from time to time for direct marketing;

2. conductdirect marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and
services that the Company, our affiliates, our co-branding partners and our business partners may offer:

a) insurance, banking, provident fund or scheme, financial services, securities and related products and services;
b) productsand serviceson health, wellness and medical, food and beverage, sporting activities and membership, entertainment, spa and similar relaxation
activities, travel and transportation, household, apparel, education, social networking, media and high-end consumer products;

3. theabove products and services may be provided by the Company and/or:

a) any of our affiliates;

b) third party financial institutions;

c) the business partners or co-branding partners of the Company and/or affiliates providing the products and services set out in (2) above;
d) third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities;

4. in addition to marketing the above products and services, the Company also intends to provide the data described in (1) above to all or any of the persons
described in (3) above for use by them in marketing those products and services, and the Company requires your written consent (which includes an indication
of no objection) for that purpose.

Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after

having obtained such written consent, may use and provide your personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall,

without charge to you, ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the regulations, you have the right to ascertain whether the Company holds your personal data, to obtain a copy

of the data, and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be addressed in writing to:
Data Privacy Officer
AXA China Region Insurance Company (Bermuda) Ltd
Avenida do Infante D. Henrique No0.43-53A, 20 Andar, The Macau Square, Macau

Areasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)

ZERRE (BRE) ARAR (REREIMRINERAT)

Avenida do Infante D, Henrique, No.43-53A, 20 Andar, The Macau Square, Macau
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FAFPRBEMBEABLHREBREGIWE « 775 « BI2 ~ AN HWEBEABHFMEANEE - a28ERASENERNBENREEAERR > I

R — BT R » BERABFFEAENNERY - XARREKR—IETITNSER > BREABHNZ2 » RBEREERCEEY

ERSINTMBEIRS MRS ITEREBEABERBIER

BEEER  MRETAOERBREETHOEAER - RATERLARMEATHAENEY « ERIURT > EiEERTHER -

B  ZARFRALVZEWERTHEAEN (BEEHAEMMNERRCHE) > BrIERTIHSEEN ( “FREN” ) MEERIRMER - F/H &

B85 REIHEZEFEAER

1 EETEN  REMEHEAAT - KREENEMAT ( “LBRRABS ) EQXBNHESEBH BETX EEERHPEARBEBEAER
FHRMBFHMAL” 559) ZEm/ R > UKEM « 455 - EENREZEER/RS

2. BRENMMEETHMAARKRZERMBSFRE 2 Em REBRENEMFFRER ;

3. METRMHERERS > SFEFRRNT EEEELNFRE ;

4. BRAATIN/ HZ RS IRHAVERER/ARF T EE TSt B E TRHNSHER M RE THEARBERNEAERN - BERERE ;
5. fRRIFRILLEGHTS (BRESEMNBEAARRK/ NLBMMSRENER/RBER)

6. FMEHETHIMFHERR ;

7. REPRREEM/ R

8. AMstEEMBRETIIRME ;

9. FEFLAMETRFTTIBIESR B BB AT AR T AR ERER

10. {RHEMBERAZER « R~ 1R/O) « BETRISHES | FTERNRERIHBITERFISURFIUSNE it 5 N E S A MBUFHEERBHERETRE ;
11. ETH M/ RERZEM/HEFHEW ;

12. BFEMERNEEERERINEAR ;

13. REXATEHEESHMIEMRE ; &

14. B FtERBNERARMIEMBR

BABHEES | EABEFURE - BEETEABERAREXHART - AIRHs

1. URSRPISCRPISNE Mt 5 B9 E MR RN TS ~ AR BRERBMEAL - EABRFRRAE - REBRAETAE - BT 2RISR - TER S
g ESERARNEREE  UABLESENS » ETEEEE THENESSERFIRS ;

2. BERAAT/ LR S RMHNEMER/ RBMAER THHHEB T RENIELMS KRB THEAREERNENAL (BFELRER

3. E%g%iﬁ?ﬁ%%ﬁfmi&ﬁﬁzkﬁﬁﬂ/ LR RMEITE > RMHEMRT (CEERRHERY) IHEABNEERESFNTENRE

AEBHBE=S ;

EFEENEER (FHRERERNBERT) BRRAR ;

FAREMNHEBHEABREBNEEA ~ X587 « BHREIRBEE ;

TERPISCRPILSNE Mt 75 BE R BT ERPI S E B E BN EE B4R 5 &

HECERERTEM LRERMBEMNETE2 3,4 RS ZERT » UTFAL | RIEIEEA - RENEL « BE - BEFREAL « Bz « 2560 - M5

f ~ 1260 « BEREERRAAGRERES « PIEGEHES « HtRIGAR (BREEE > IRESHIGHEABNARPIERNEMAL) &

£ - IFRERREEENMEFMRENERMER 2T NRENSEERELH (REEEE) -

AT FRAAT AR B AR TREAERNEER - F2RTX “EEFEHPEARSEEASRRHTEMAL 375 -

BETHEABERRES X PREN—ESZEERE MR

EHEIEREPERARSEEASFHREFEMAL -
AREEER:
1. FRFNARREFENETHYESE « BEERN - ERRRENAESER « REEXKRITA - MBS SERAOSTEELUETERERH ;
2. gi@gfgﬁgﬁﬁ’$@Eéﬁ%ﬁ%ﬁ&%%ﬁﬁ%ﬁﬂ%ﬁﬁ%%?ﬂﬁ%mmﬁ&é&ﬁﬁﬁagﬁﬁ(@%@$W%ﬁﬁﬁ§~§ﬁ
=) Eéu %:u% &l N
a) fRI% - fR1T - AW ARSE « SRR « BHNEMERKRRY ;
b) R - REKERE - B8 - BEENKTERTE - 1R - BEATEMNAREES « iRERE - KE - RE - #HE -~ 340848 - HRENESR
KRB RERHERER ;
3. UERBREREEHAAT R/ HIATEERGE :
a) 1EfAILERRAES ;
b) F=HERIMEE ;
o) RMEES FRFIZIREREMZANE R HLREMANAESIERFREEREEE |
d) BAELXTHEAULFAIIEBRESENE=HKE « AN ZERERBRME ;
4, BREAAAERH EMRERERI 0 KABNEER L. EEMAAMMNERHREF E3. BN EHREMAL » UEZFEATTEREZ
ERBRERTER > MAATALENEESEREEAE (BERNARE) -
EFEAE THEAZSRE LN BNTRET LI ALTZE » ARFEEESETHEERE  RREESETHNEERERAUERABETH
BABRRIRETEMA T EAHERIEHRR -
M THEIHEE T ETEAAEEMERE THEAEN BRETEMA T EEAREARNER
BTUMEBEE TATEARRNER » FREETXY “BAATHNZERMEIE BHFRTIMILBBMAAT c KAARSGEAKEERERER FER
TERETMAABBNEREH TS o
BAASENERMELE : RIFERES > B TERZHAAATRESHEE THEAZN » BEZENNEIE » UERBEEARFERNER o B TEMN
ERENBEMNBE T ELATFAFHEAZRIEE o
EREMEENER > REMEIREBEER - EHEAABMFENEREENEN » MENEEFABEE
SEPIER 2 F A B IR43-53A5RPIES20 12
ZERFRE (BRE) BRAE
BABRREEE
ERE]IAEEEE TREREGENER » LUEHEA AT AHITE THENEMERMS I RNTBRMERER °

N o v s

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)

ZERRE (BRE) ARAR (REREIMRINERAT)
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Medical Claim Form (Out Patient) FIs2 &

Name of Claimant*

RIEAESR"

Signature of Claimant*

REARE"

Signature Date (dd/mm/yyyy)
H=ZB8H# (B/A/%)

Macau ID Card / Passport Number
BRI H38 / RS

Relationship to Insured

B IR A RAMR

Name of Insured

WIRALER

Signature of Insured**

WIRAEE

Signature Date (dd/mm/yyyy)
H=ZB8H (H/B/%)

Macau ID Card / Passport Number of Insured

WRNRFISDEE | EIRSRS

Name of Financial Consultant / Witness

R RALA R

Signature of Financial Consultant / Witness

BB REEARE

Signature Date (dd/mm/yyyy)
H=ZB8H (H/R/%)

* Note: Claimant refers to Insured or Policyowner or the person who filed a claim against the Company

*OER REANERRARRERAAS AARNRENAL

** If Insured is not Policyowner and Insured is over 18 years old, Insured needs to sign below

 BRERALIFREFEA » MIRRABERLS 5% > BIRADARUTEE

If you have any questions regarding this form or any other aspects of the coverage, please contact our Customer Service at 0800-184 quoting your policy numbers.
Claims must be submitted along with all supporting documents within 90 days from date of service. Send this claim form together with all supporting documents
to Avenida do Infante D, Henrique, No. 43-53A, 20 Andar, The Macau Square, Macau

ERTHARBEREREMREEMEES MR » FFE 0800-184 BRI MINE SRS » WiRMHEA THIRERSE o
RERFANERSEER 00 XA > ERFTARAXH—HER AR ILREREPMARAN R EERPIRE FAER 43-53A STURPIE 20 F18

AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda with limited liability)

ZERRE (BRE) ARAR (REREIMRINERAT)

Avenida do Infante D, Henrique, No.43-53A, 20 Andar, The Macau Square, Macau
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